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4 HacTtosiumin cTaHgapT uaeHTndeH mexayHapogHomy ctaHgapty MCO/MIK
17024:2012* "OueHka cooTBeTCcTBUsA. OOLLMe TpeboBaHUA K opraHam, NPoBOASLLMM
ceptudmkaumo nepcoHana" (ISO/IEC 17024:2012 "Conformity assessment -
General requirements for bodies operating certification of persons”, IDT).

* [docTyn K MexayHapogHbiM W 3apybexHbiM OOKYMEHTaM, YNOMSHYTbIM B
TEKCTe, MOXHO NosydnTb, obpatmemMCh B Cryxkby noaaepxku nonb3oBareneu. -
[MpumevaHne n3rotoButTens 6asbl AaHHbLIX.

[py NpPUMEHEHUN HaCTOALWEro cTaHdapTa pPeKOMEHAOYEeTCS WCMNonb3oBaThb
BMECTO CCbIIOMHbIX MEXOYyHApOAHbIX CTaHO4apTOB COOTBETCTBYHOLUME UM
HauuoHarnbHble cTaHgapTbl Poccuickon denepaunmn M MeXrocygapCTBEHHbIE
CcTaHOapTbl, CBEOAEHMSI O KOTOPbIX NPpMBEAEHbI B AOMNOMHUTENLHOM NpuroxeHnn JA

5 BBEOEH BSAMEH TOCT P MCO/M3K 17024-2011

[Mpasuna npumeHeHUss Hacmosw,eao cmaHdapma ycmaHo8sieHbl 8 cTaTbe 26
dPenepanbHoro 3akoHa oT 29 uioHa 2015 r. N 162-®3 "O cTraHgapTtusaumm B
Poccuinckon ®depepaunn”. UHpopmauyus 06 USMEHEHUSIX K Hacmosauwemy
cmaHOapmy  nybrnukyemcss 8 €eXe200HOM UHQOPMayUOHHOM yKaszamersie
"HauyuoHarnbHble cmaHdapmbl”, a oghuyuaribHbIl meKkcm u3MeHeHuUl U rorpaesok -
8 eXXeMecsiHHOM UHhopmMaUuUoHHOM ykazamere "HauuoHarnbHble cmaHOapmbl”, B
cllyyae riepecMompa (3aMeHbl) Uunu OmMeHbl Hacmosiwe2o0 cmaHdapma
coomeemcmesyruiee yesedomrieHue 6byoem onybriukogaHO 8 eXeMeCS4YHOM
UHGb OpMayUOHHOM yKazamerie "HayuoHarbHbie cmaHOapmal”,
Coomeemcmeyrowasa UHpopmayus, ysedoMmrieHUe U MmeKcmbl pa3Meuw,aromcs
makxe 8 UHGhopMayUOHHOU cucmeme obuw,e2o Mosib308aHuUsi - Ha oghuyuaribHOM
caime @edepanbHO20 azeHmcmea [0 MEeXHUYECKOMY pe2yriuposaHuro U
memporsioauu 8 cemu MIHmepHem (ww.gost.ru)

BBeneHue
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HacTosumin HauunoHanbHbI cTaHOapT pa3paboTaH C uenbio AOCTMKEHUST Y
NPOOBWMXEHUS TMPUHATOrO BO BCEM MMPE 3TASIOHHOIO YPOBHA LS9 OpraHu3auun,
NPOBOAALLMX CepTUPMKaL Mo (aTTecTaumnto) nepcoHana. CepTudukaumsi nepcoHana
ABMSeTCA OgHMM M3  CcrnocoboB obecneyeHna YBEPEeHHOCTU B TOM, 4TO
CepTUMLMPOBaHHbIE NLLa COOTBETCTBYIOT TpeboBaHNSAM CXeMbl cepTudmKaLuu.
[loBepne K cxemam cepTudmkaumm nepcoHana [OCTUraeTCca C  MOMOLLbHO
OOLLUENPUHATOrO npouecca OUEHKM W  Nepuoanv4eckon MNOBTOPHOM  OLLEHKU
KOMMETEHTHOCTN CepPTUIMLNPOBAHHbIX JNL.

OpgHako HeobxooMMO NPOBOAMUTL PasfnMyme Mexay cuTyaunamu, Korga cXembl
cepTudmkaumm nepcoHarna oOOCHOBaHbl, W cuTyaumamu, Korga 6onee
LenecoobpasHbl Apyrne popmbl OLEeHKN KBanudmkaumn. PaspaboTka HOBbIX CXeM
cepTudmKkaumm nepcoHana B OTBET Ha MOCTOSIHHO MOBbILWAKLLYIOCH CKOPOCTb
BHEJPEHNS TEXHONOMMYECKMX MHHOBAL M N pacTyLLylO crieuvanm3aumnio nepcoHana,
MOXET KOMMEeHCUpoBaTb pa3nmMyumMs B 00Opa3oBaHMM W MNOArOTOBKE U, TaKuUM
obpasomMm, cnocobCcTBOBaTb pPasBUTUIO MUPOBOMO PbiHKa Tpyda. AnbTepHaTuBbI
cepTudgumkaumm Moryt ObiTb 0O CUMX NOp Heobxooumbl Tam, rOe pedb MOeT O
KOMMYHarbHbIX YCryrax u CriyebHbIX Unm npaBuUTeNbCTBEHHbIX (PyHKLUSIX.

B otrmume ot gpyrMx TUMNOB OpraHOB MO OLEHKe COOTBETCTBUSA, Harnpumep
OpraHoB Mo cepTudmKaumMm CUCTEM MEeHeKMEHTa, OLHOW U3 XapaKTepHbIX
yHKLUMA  OpraHOB MO cepTudmKaumm rnepcoHana $BrseTcsa rnposedeHve
9K3aMeHOB, MpU KOTOPbIX WUCMOMb3YTCA OOBHEKTUMBHbIE KpPUTEPUM onpeneneHud
KOMMETEHTHOCTU U cucTema 6annoB. XoTa obLenpu3HaHo, YTO Takne 3K3aMeHbl,
Npu MX XOPOLIEM MfaHMPOBaHMM U pa3paboTke opraHamu no cepTudmkaunm
nepcoHana, MOryT, B OCHOBHOM, obecneymBatb OecnpucTpacTHOCTbL Npu
YHKLMNOHNPOBAHUN N YMEHbLUUTb PUCK KOHJIIMKTA WHTEpPecoB, B [OaHHbLIN
HaUMOHarbHbIN CTaH4APT BKIKOYEHbI OOMOMNHUTESNbHbIE TPEDOBaHUS.

B ntobom cnyyae, faHHbIA HaUWOHarbHbIA CTaHAapT MOXET CIy>XUTb OCHOBOW
ANs NPU3HaHWA OpraHoB MO CepTUdMKauuM nepcoHana M cxem ceptudomkauum,
COrMacHoO KOTOPbIM CcepTuuumpyeTcss nepcoHarn, 4tobbl crnocobcTBoBaTb WX
NPUHATUIO HA HaUMOHANbHOM N MeXOYyHapOO4HOM YPOBHAX. TOSIbKO rapMoHM3auus
CUCTEMbl pPasBUTMSA U NoOOEPXKAHUA CXeM cepTudmKkauum nepcoHana MOXeT
obecneynTb B3aMMHOE NPU3HaHNE N MeXayHapoaHbIi OOMEH NepcoHariom.

Hactoaumin  HauumoHarnbHbIM ~ CTaHOapT  ycTaHaBnMBaeT  TpeboBaHus,
BbINOSIHEHNE KOTOPbIX rapaHTUPYeT, YTO opraHbl MO cepTudmKaumm nepcoHana,
peanuaylolme cxembl cepTudmKauum nepcoHana, BbINOMHAKT CBOK paboTy
nocriegoBartesibHbIM, CONOCTaBMMbIM U HaAEXHbIM 0bpa3oM. TpeboBaHUA AaHHOMO
HaLMOHAamnbHOro cTaHgapTa cymtalTcs obwmMn TpeboBaHUAMM KO BCEM OpraHam,
npoBoaswMM cepTudmkaumo nepcoHana. CepTudmkaumsi nepcoHana MOXeT
BbIMOSHATLCS TOSIbKO B TOM Crlyvae, Korga umeeTtcs cxema ceptudmkaumnn. Cxema
ceptndmkaumn paspabaTtbiBaeTCsd B KadecTBe AOMOMHEHUsI K TpeboBaHUSAM,
BKIMHOYEHHbLIM B AaHHbIN HaUWOHanbHbIA CTaHOapT, U CoOaepXUT Te TpeboBaHus,
KOTOpble HEOOXOANMbI UK KenaTerbHbl PbIHKY UM TPeBYIOTCA NPaBUTENBCTBOM.

HacTosuwmin HaumoHanbHbIN cCTaHgapT MOXET ObITb MCMOMb30BaH Briagenbsuamm
CXeM B Ka4yeCTBe [OKYMEeHTa, YCTaHaBfIMBAKOLLEro KpUTepun ONA akKpeauTauuu
Un - npegBapuTenbHON  9KCMEPTHOM  OLEeHKe, a Takke  Ha3HadeHuu



npaBuUTesibCTBEHHbIMW OpraHaMn U AnNA apyrnx Lenen.

1 O6nactb npumMmeHeHusA

HacTtosumin  HauuoHanbHbIM ~ CTaHOApPT  yCTaHaBnMMBAET  MPUHUUNBLI U
TpeboBaHWsi, OTHOCALMECS K OpraHy, NpoBOASALLIEMY CepTUdMKaLMIO NepcoHana B
COOTBETCTBUM C YCTAHOBMEHHbIMU TPeboBaHUSMW, U BKIIHOYAET MOMOXEHUS O
pa3paboTke U BEAEHUIO CXeMbI cepTudmkaLmm nepcoHana.

[MpumevaHne - [Ina uenen gaHHOro HauWoHanbHOro ctaHgapTa TEPMUH "opraH
Nno ceptudukaummn” NPUMEHSETCA B Ka4eCcTBe 3aMeHbl MOSIHOMO TePMUHA "opraH no
cepTudmKkaumm nepcoHarna”, a TepMuH "cxema ceptudmkaummn” ucnornb3yeTca ans
3aMeHbl NOSHOro TepMMHa "cxema cepTudukaumm nepcoHana”.

2 HopmaTtuBHbIe CCbINKU

Ona  NpuUMEHEHWst HacTOSILLEro CcTaHgapTa Heobxogumbl  cregyrolme
CCbIfIOYHble CTaHAapTbl*. [na OaTMpOBaHHbLIX CCbIIOK MPUMEHSIIOT  TOJSbKO
ykaszaHHoe wu3gaHve. [ns HeaaTUMpoBaHHbIX CChISIOK MPUMEHSIT  NocneaHee
n3gaHve CChINTIOMHOrO JOKYMEHTa (BKIHoYasi BCe M3MEHEHMSI K HEMY).

* Tabrnmuy COOTBETCTBUSA HaLMOHAmNbHbIX CTaHAAPTOB MEXayHapOo4HbLIM CM. MO
ccblnke. - MNpumevaHne nsrotoButensi 6asbl AaHHbIX.

ISO/IEC 17000, Conformity assessment - Vocabulary and general principles
(OueHka cooTBeTCcTBUSA. CrioBapb 1 06Lme NPUHL ML)

ISO/IEC 17030, Conformity assessment - General requirements for third-party
marks of conformity (OueHka cootBeTcTBUA. Obwme TpeboBaHMA K 3HaKaMm
COOTBETCTBUA NpPU OLLEHKE, MPOBOANMON TPETbEN CTOPOHON)

ISO 9001, Quality management systems - Requirements (Cuctembl
MeHe)KMeHTa kayecTBa. TpeboBaHuA)

ISO 19011, Guidelines for auditing management systems (Pykosogsuwme
yKasaHus no ayguty CUCTEM MEHEOKMEHTA)

3 TepMUHbI 1 onpeaeneHus

[na uenen HacCTosLWEro cTaHAapTa NPUMEHSIIOTCS TEPMUHbI U ONpeaeneHns no
NMCO/MOK 17000, a Takxke cregylowpme TepMuUHbl C COOTBETCTBYHOLLMMM
onpeneneHnamu:

3.1 npouecc cepmdukauum (certification process): Buabl aesatenbHOCTH, C
MOMOLLLIO KOTOPbIX OpraH no cepTugmkauun ycTtaHaBnmMBaeT, YTO [aHHOe nvuo
oTBeYaeT cepMPUKaUMOHHbIM TpeboBaHusaM (3.3), BKMOYas 3adBKY,
OLEeHUBaHMe, pelleHMe No  cepTudmKauuu, MOBTOPHYH  cepTudmkaumio,
ncnornb3oBaHne cepmmd mnkaTtoB (3.5) 1 NOroTUNOB/3HAKOB.



3.2 cxema cepmdumkauum (certification scheme): KomneteHTHOCTL (3.6) U
apyrve TpeboBaHus, OTHOCSALUMECS K npodeccroHanbHbIM Nnm
KBanMduKauMOHHbIM KaTeropusim nepcoHarna.

[Mpumedanue - Opyrne TpeboBaHus cMm. B 8.3 n 8.4.

3.3 cepmdukaumoHHble TpeboBaHusa (certification requirements): Komnnekc
YCTaHOBIEHHbIX TPebOBaHUI, BKIOYAOLLMA TpeOOBaHUS CXEeMbI, KOTOPbIE OOSMKHbI
ObITb BbIMOMHEHBI B LENsIX NPOBEAEHNST UINN COXPAHEHNSA cepTudomKaLmu.

3.4 cobcTBeHHUK cxeMbl (scheme owner): OpraHM3aund, oTBETCTBEHHadA 3a
pa3paboTKy 1 BeaeHne cxeMbl cepmmd nkaumm (3.2).

[MpumeyaHne - OpraHu3aumnsa MOXeT OblTb caMMM OpraHoM No cepTudukaumnm,
rocyaapCTBEHHbIM OPraHOM Ui Kakum-nMbo gpyrum opraHoMm.

3 . 5cepmdukar (certificate): [JOKyMeHT, BbIMYyLEHHbIA OpraHoOM Mo
cepTudmKaLmm COrfacHoO MOSIOKEHNsIM  [aHHOrO  HaLMOHAarnbHOro cTaHaapTa,
YO OCTOBEPAIOLLINIA, 4YTO NOMMeHOBaHHOEe nuyo COOTBETCTBYET
cep™Md MKaUNOHHbIM TpeboBaHusAM (3.3).

[MpumedaHune - Cm. 9.4.7.

3 . 6 KoMneTeHTHOCTL (competence): CnoCOBHOCTb MPUMEHATb 3HaHUS U
HaBbIKN 19 OCTMXKEHUA HAMEYEHHbIX Lienen.

3 . 7 kBanudukauma (qualification): [demoHcTpupyemble obpasoBaHue,
NoAroToBKa M onbIT paboThl, €CIN NPUMEHNMO.

3.8 oueHuBaHue (assessment): Npouecc oueHMBaHUSA BbIMOMHEHNA LaHHbLIM
nuom TpeboBaHuM cxeMbl ce pTud ukauum (3.2).

3.9 3k3ameH (examination): MexaHu3Mm, ABNSAWMACA 4YacTb OLeHUBaHUA
(3.8) koTOpbLIN M3MepsieT cTeneHb KomneTeHTHocM (3.6) kaHampata (3.14) ¢
NCMNOfb30BaHMEM ofHoro unn 6onee cnocoboB, MUCbMEHHOrO WM YCTHOTO,
npakTudyeckoro wunn cnocoba HabnogeHus, corracHo TpeboBaHMSM CXeMbl
cepmdukauum (3.2).

3.10 ak3ameHartop (examiner): JlMLo, KOMNETEHTHOE B 06nacTu npoBeaeHUs u
oueHuBaHuA 3k3ameHa (3.9), B Tex cnyyaslx, Korga 9K3aMeH Tpebyet
NpOogeCcCUoHanbHOIo CYXXOeHUS.

3 .11 Habnwpartenb (invigilator): JlMyo, ynonHOMOYEHHOE oOpraHoMm Mo
cepTudmKaLmm, KOTOpoe PYKOBOAWUT WM KOHTPOSNMPYET MpoBedeHNe IK3aMeHa
(3.9), HO He oueHVBaeT KOMMeTeHTHOCTHL (3.6) KaHauaata (3.14).

[pymeyanue - [pyrve TepMuHbl Haaa3uvpaTtens - NPOKTOP, aaMUHUCTPaTop
9K3ameHa, KOHTporep.



3.12 nepcoHan (personnel): Jlnya, paboTtarowme B opraHe nNo ceptudmkaumu,
NN BHELLHME PabOTHUKN, BbINOSHAKOLME A1 HEro HEKOTOpbIe paboThl.

[MpymeyaHne - 3TW nUUa BKOYAKT YNIEHOB KOMUTETA U A06POBOSLHBIX
COTPYOHWVKOB.

3.13 3aaButenb (applicant): Jlnuo, nogaslwee 3asBrieHNe O OOMYLLUEHUN €ro K
npoueccy cepmdumkauum (3.1).

3 .14 kaHgupar (candidate): 3asButenb (3.13), KOTOpPbIN  BbINOSHWN
YCTaHOBSIEHHblE nNpeaBapuUTerbHble YCIroBUS W Obin  OOMyweH K npoueccy
cepmdukauum (3.1).

3.15 6ecnpuctpactHocTb (impartiality): CobrntogeHne o0 beKTUBHOCTMW.

[MpumeyaHne 1 - O6BbEKTUBHOCTL O3HAYaeT, YTO KOH(IIMKTOB UHTEPECOB HET,
NN OHW paspeLleHbl, TaK YTO 3TU PaKTOpPbl HE MOMYT OTpULATENBLHO NOBINATL Ha
nocriegyoLyo OeaTeNlbHOCTb opraHa no ceptudomkamu.

[MpumedaHne 2 - Jpyrimmn TepMrUHamMK, Nosie3HbIMy 419 0603Ha4YeHNsa aniemMeHTa
BecnpucTpacTHOCTK, SBMAKOTCH:  HE3aBUCUMOCTb, OTCYTCTBME  KOHGIMKTA
NHTEPECOB, HEOOBHLEKTMBHOCTK, OTCYTCTBUE MpeaydbexaeHnn, HenTpanbHOCTb,
CnpaBedSIMBOCTb, HenpenB3ATOCTb, YPaBHOBELLEHHOCTb, HE3aBUCUMOCTb WU
cbanaHcUpoBaHHOCTb.

3.16 cnpaBeanuBocTb (fairness): PaBHas BO3MOXHOCTb AOCTWXEHUSI ycnexa
Ansa kaxgoro kaHaupara (3.14) B npouecce cepmdukauum (3.1).

3.17 obocHoBaHHOCTL (Vvalidity): [JokasaTenscTBO TOro, 4TO oueHMBaHue (3.8)
n3MepsieT TO, YTO OHO npefHa3Ha4YeHO U3MEepUTb, Kak OrpeaerieHo B CXxeme
cepmdukauum (3.2).

[pumedaHne - B gaHHOM HauWOHaNbHOM CTaHgapTe ODOCHOBAHHOCTb TaKxe
ncnornb3yeTcs B qoopMe npunaratensHoro "o6oCcHOBaHHbIN".

3.18 pocroBepHocTb (reliability): MNokasaTenb cTeneHn, B KOTOpon Gannbl Ha
3Kk3ameHe (3.9) cormacyloTcs B pasnMyHoOe BpPeEMS U B pPasfUYHbIX MecTax
NpoOBEeAEHMS dK3aMeHa, NPW pasnnMYHbIX popMax And NpoBeAeHNs dK3aMeHa 1 npu
pa3nn4yHbIX 3Kk3ameHaTopax (3.10).

3.19 anennsauuna (appeal): TpebosaHve 3aasutensa (3.13), kaHaunaata (3.14)
WM CepTUMUMPOBAHHOTO fMUa O MNEepecMoTpe  KaKoro-nMbo  pelueHus,
BbIHECEHHOrO OpraHoM MO CepTUdMKauMmM OTHOCUTENbHO >KerlaeMoro cTaTyca
ee/ero cepTudmkanmn.

3.20xano6a (complaint): BblpaxeHne HeyoOBMETBOPEHHOCTN, WHOE, YEM
anennsaumsa (3.19), ntobbiM OTAENBHBLIM JINLLOM UMM OpraHn3aumen, OTHOCALLEECS K
OEATENbHOCTU opraHa no cepTudmkauum unum ceptTuuumpoBaHHOro nuua,
OXVAaHMEeM OTBeTa.

[MpumeyaHune - AnantuposaHo 13 ISO/IEC 17000:2004, onpeaerneHue 6.5.



3.21 3aMHTepecoBaHHasa cTopoHa (interested party): OTgensHoe nuuyo, rpynna
UL, UNX OpraHM3aumsl, Ha KOTOpbIX BNUSET OeATEeNbHOCTb CepTUmLMPOBaHHOIO
nuua nnm opraHa no cepTmdmkaunm.

lMpumep - CepmuduyupogaHHoe Juyo; nompebumens ycrya
cepmuchuyuposaHHo20 Juya; pabomodamesnb cepmughuyupo8aHHO20
JNluya; nompebumenb; npasumesibCmMeeHHbIl Op2aH.

3.22 Hap3op (surveillance): B TeyeHne nepuopa cepTudmKauumn perynspHbIn
MOHUTOPUHI AEATESNTIbHOCTUN CEPTUAMLNMPOBAHHOMO NMua C Lernbio YA0CTOBEPUTLCS
B €ro NOCTOAHHOM COOTBETCTBUM TPebOoBaHNSAM CXeMbI cepTUdIMKaLUN.

4 O6wume TpedboBaHuUA

4.1 NpaBoBble BONPOCHI

OpraH no cepTugukaumm [ormkeH OblTb  OPUOMYECKMM  JIMLOM UK
onpeaeneHHon 4YacTbl HPUONYECKOro sunua, TakKou, KOTopas MOXET HeCTu
IOPUOMYECKYIO  OTBETCTBEHHOCTb 3@ CBOKW  [OesaTeNnbHOCTb B obractu
cepTudmkaumn. [ocyaapCTBEHHBIN OpraH rno cepTudmkaumm paccmaTpmuBaeTCs Kak
lopuandeckoe JImMUO Ha OCHOBaHMM €ero crtaTyca, KOTOpbIM €ero Hagenusio
rocygapcTBo.

4.2 OTBe TCTBEHHOCTL 3a pelueHMA no cepmmd nkaumm

OpraH no cepTudmKkaumm [OOSMKEH HECTU OTBETCTBEHHOCTb WM UMETb
nonHoMoums 6e3 npaBa MX AenerMpoBaHusl, KacalolMeca NPUHATUS peLleHnin no
cepTudmKaumn, BKIlOYas pelleHne O Bblgade, CoOXpaHeHue, TMOBTOPHYH
cepTudmKaumio, a Takke paclumMpeHune U CoKpalleHne obnactun ceptudmkaumm,
NPUOCTAHOBKY €€ AeNCTBUSA UM €€ OTMEHY.

4.3 YnpaBneHue 6ecnpuctpactHOCTLIO

4.3.1 OpraH no cepTudmKaumm [OOSMKEH AOKYMEHTANbHO OCOPMUTL CBOHO
CTPYKTYPY, NOMMTUKY K npouenypbl, YTobbl ynpaensaTe 6ecnpucTpacTHOCTbIO U
obecrneymBaTb 6HecnpuctpacTHoe npoBedeHue  ceptTudmkauun.  Bbiclwee
PYKOBOOCTBO OpraHa Mo ceptudmkaumm OOImKHO OblTb MPUBEPXKEHO MNONUTUKE
cobntogeHns 6ecnpucTpacTHOCTM MNpy BbINONHEHUU cepTudwmkauun. OpraH no
cepTudmKaLmm omkeH MMeTb B HanMYumM 4ocTynHoe OoBLeCTBEHHOCTH 3asiBrieHne
O TOM, 4YTO OH MNOHUMAET BaXHOCTb OeCcnpUCTpPacTHOCTU NpU NPOBEAEHUN
cepTudmkaumm, paspeluaetr KOHNMMKTbl MHTepecoB M obecnevnmBaeT npu 3TOM
0O BbEKTUBHOCTD.

4.3.2 OpraH no ceptudmkauum OOIMKEH AencTBoBaTb 6ecnpucTpacTHO B
OTHOLLEHMM BCEX 3adABUTENEN, KaHOMAATOB N UMEKOLLMX cepTnukaumo nmu.



4.3.3 lNonmtnka n npouenypbl NoO cepTudmMKaunm nepcoHana OOrmkHbl ObiTb
cnpaBedSmMBbIMA MO OTHOLWIEHUWIO KO BCEeM 3adaBUTENdAM, KaHaugaram Wu
cepTMmLMpPOBaHHbLIM NULaM.

4.3.4 CepTudmkaumss He [OimkHA NoABepraTbCs OrpaHMYEHUsIM Mo NpuyYmHe
Heya0BNEeTBOPUTENTLHOIO domHaHcoBOro NOJIOXKEHUS nnm no  Aapyrum
OrpaHNYUTENBHBLIM MPUYUHAM, HaNpPUMEpP YNEHCTBA B KakMx-IMbo accoumaumnax unm
rpynnax. OpraH no ceptudmkaumm He JOIMKEH UCMNONb30BaTh NpoLeaypbl, KOTopble
HecnpaBeaMBO MPEnATCTBYIOT AOCTYNy WM 3anpewiarT ero AN HEeKOTOpbIX
3asBuTENeN N KaHOMOaToB.

435 OpraH no cepTuUKaumm [OIMKEH HECTU OTBETCTBEHHOCTb 3a
BGecnpucTpacTHOCTbL MNPOBOAUMMOM MM cepTudmMKauunm WU He OOSbKeH fornyckaTb
AaBrneHus KOMMEpPYECKUX, JoMHaHCOBbIX nnn APYrnx WHTEPECOB,
KOMNPOMETMPYOLLMX ero 6ecrnpmucTpacTHOCTb.

4.3.6 OpraH no cepTudmKaunm OOrmKeH NOCTOAHHO MOAEHTUPULMPOBATL Yrpo3sbl
Ans 6ecnpucTpacTHOCTU cBoen aestensHocTu. Ctoga OTHOCATCA Yrpo3bl, KOTOPbIE
BO3HMKAOT U3 ero cO6CTBEHHON OEATENBHOCTU, CBA3AHHbIX C HUM OpraHusauumn, u3
B3aMMOOTHOLLEHUA MEXOY HUMW, UM B3aMMOOTHOLLEHUA ero nepcoHana. OgHako
TakMe  B3aMMOOTHOWEHWss  He  obdsatenbHO  co3galwT  yrpody  Ans
BGecnpucTpacTHOCTU OpraHa no cepTudmkaumm.

[MpumeyaHne 1 - B3aMmoOTHOLIEHMs, KOTOpble MOryT co3jaBaTb Yrpo3bl A4S
BGecnpucTpacTHOCTU oOpraHa Mo cepTudgukaumm, MoryT OblTb OCHOBaHbl Ha
COBCTBEHHOCTU, METOOax pPYyKOBOACTBA, CUCTEME MeEHeLKMEHTa, MNoBedeHUN
nepcoHana, pasgeneHnn pecypcoB, JMHAHCOB, YCIOBUAX KOHTPAKTOB, MapKeTUHre
(BKMNOYas NpoaBMKEHUE TOProBbIX MApoK), CyMMax, NosTydeHHbIX OT KOMUCCUOHHbIX
NpoaaX, WM Ha Apyrx MOTUBMPYHOLLMX (pakTopax, CBS3@aHHbIX C HOBbIMMU
3aaBuTenamu, u T.4.

[MpumedaHne 2 - Yrposbl Ansa 6ecnpuctpacTHOCTM MoOryT 6bITb  Nnbo
peanbHbIMN, MO0 KaxyLLMMUCS.

[MpumeyaHne 3 - CBsA3aHHasa C OpraHoOM Mo CepTUMKauum opraHm3auust - 3To
opraHuM3aumns, KoTopass WMeeT C OpraHoM Mo cepTugukaumm  obLuyto
COBCTBEHHOCTb, LIENIMKOM WM YaCcTUYHO, OBLLMX YIEHOB B COBETE OMPEKTOPOB,
obuwme KOHTpakTHble obsidaTtenbcTtBa, obume HasBaHus, obLmMn nepcoHan,
HeodmumarnbHble [OOrOBOPEHHOCTW unn apyrne cpencrtesa. Hanpumep, Takas
opraHuM3auns uMeeT WHTepec B JOOOM peweHun no cepTudmkauum unm
NOTEHLManbHy0 BO3MOXHOCTb BNUSATbL Ha NpoL,ecc.



4.3.7 OpraH no ceptudmKauun AOOSPKEH MNpOaHaNM3MpoBaTb, AOKYMEHTarlbHO
0opMUTL U NIMKBUOMPOBATbL UM MUHMMW3MPOBATL MOTEHUWanbHbIN KOHMIUKT
NHTEPECOB, KOTOPbIN MOXET BO3HWKHYTb B pesynbrate ero gestensHocTtu. OpraH
no cepTudmKaumm LOIMKEH COCTaBUTb COOTBETCTBYIOLMW AOOKYMEHT U ObiTb
rOTOBbIM MOKa3aTb, KAK UMEHHO OH YCTPaHSeT, CBOAUT K MUHUMYMY 3TU Yrpo3bl Unn
ynpasnser umMu. [ormkHbl OblTb Y4TEHbl BCE MNOTeHUMarnbHble WUCTOYHUKU
BO3HMKHOBEHUS KOHJIIMKTA MHTEPECOB HE3aBMCMMO OT TOro, BO3HWKAKT M OHU
BHYTPM OpraHa no cepTudmKkaumni, Harnpuvmep, BCrieLCTBUE pacnpenerieHnd
OTBETCTBEHHOCTU Cpeau nepcoHara, UM BCneacTBne OeaTeslbHOCTU APYrvX nnd,
OpraHoB UIN opraHmn3auun.

4.3.8 Byabl 0eatenbHOCTM No cepTudmKaunm OOmkHbl OblTb CTPYKTYPUPOBaHLI
N ynpaensemMbl Takmm obpasom, 4Tobbl coxpaHsfiacb 6ecnpucTpacTHOCTb. ITO
AOSPKHO BKIOYaTh cOanaHCMpoBaHHOE y4acTue BCeX 3auHTepecoBaHHbIX CTOPOH
(cm. onpegeneHve 3.21).

4.4 ® UHaAHCbI U OTBETCTBEHHOCTbL

OpraH no ceptTndmkaunmn 4omkeH UMeTb MHAHCOBLIE peCypChbl, HEOOXoaANMbIE
Ana npouecca ceptudmkaumm, n ocTaTtoyHble cpeacTBa (Hanpumep, CTpaxoBKy
NN pe3epBbl) 4551 NOKPbITUS CBA3AaHHbIX C 3TUM NnaTeXHbIX 0653aTenNbLCTB.

5 TpeboBaHUSA K CTPYKType

5.1 YnpaBneH4yecKkasa n opraHu3sauMoHHasa CTPyKTypa

5.1.1 CTpykTypa n ynpasreHne AedATeNnbHOCTbI0 opraHa Mo cepTudmKaymm
OOITKHbI obecnevnBaTbe OeCnNPUCTPacTHOCTD.

5.1.2 OpraH no cepTuuKaumm [OIMKEH LOOKYMEHTarnbHO OdOPMUTL CBOHO
OpPraHM3aUNoOHHYIO CTPYKTYpYy C onucaHnem o6s3aHHOCTEW, OTBETCTBEHHOCTU W
MOSIHOMOYMM PYKOBOLCTBA, BbIMOSHALWEN0 cepTudmKaumio nepcoHana U BCeX
komuTeToB. Ecrm opraH no ceptudwmkauum npegctaBnseTr cobor 4yacTb
IOPUONYECKOrO nmua, OOKYMEHTaUMs, KacarwLlasacs OpraHM3auMOHHOM CTPYKTYPbI
OO0SPKHAa BKIMoYaTb NOPAOOK MOAYMHEHHOCTM U B3aUMOOTHOLLUEHUA C  AOpYyruMu
YacTAMM 3TOro HPUANYECKOro Ninua.

[omkHbl  6bITb  yKa3aHbl 4acTb/MacTM WM OTAEfMbHble §Mua, Hecylwme
OTBETCTBEHHOCTb 3a:

a) NONUTKKY U NpoLeaypbl, OTHOcsILLMECS K paboTe opraHa no cepTudmkauum;
b) peanusauno NoNUTUKK 1 Npoueayp;
C) dmHaHCbI opraHa no cepTudmkauum;

d) pecypchbl, Heobxogmmble ons paboTbl opraHa no cepTudmKkauuuy;



e) pa3paboTky 1 BeeHne cxeM cepTudmkaumu;
f) nesaTenbHOCTb NO OLEHNBAHWIO;

g) pelleHus no cepTudmKauum, BKMoYas Bblgady, COXpaHeHWe, MOBTOPHYH
cepTudmKaumnio, paclumMpeHMe U cokpalleHue obnactn cepTudwmkauun, ee
NPUOCTAHOBEHME UIMN OTMEHY;

h) ooroBopHble ob6s13aTensCcTBa.
5.2 CtpyKTypa opraHa no cepmdmkaumm B OTHOLLEHUM K NOATOTOBKEe

5.2.1 3aBeplieHne obydyeHuss MoxeT ObiTb TpeboBaHMeEM, YCTaHOBIEHHbLIM
cxemon cepTudmkauunm (cm. 8.3). MNpnsHaHme/yTeepxgeHne NogroTOBKM OpraHoM Mno
cepTudmKaumm He [OOIPKHO CTaBUTb MOA4 COMHEHMe 6ecnpucTpacTHOCTb WUIn
CHWKaTb CePTUdMKALMOHHbBIE N OLLEeHOYHbIE TpeboBaHMS.

5.2.2 OpraH no ceptTudmkaumm [OIPKEH NpPeaocTaBUTb  MHAGOPMaLnto,
OTHOCALLYIOCA K OOYy4eHMIO W TMOArOTOBKE, €CfIM OHM  UCMOMb3YTCHA  Kak
npeaBapuTeribHble  YCrioBUS MNonyvyeHnss ceptudmkauymn. OpHako opraH Mo
cepTudMKaumm He LOSMKeH 3adBNsATb UM nogpasymeBaTb, YTO cepTudmKaumnd
Morna 6bl ObITb ©Goriee MpoCTOM, NErkon WM MeHee 3aTpaTHOW, ecnn 6yayT
NCMNOSb30BaHbl YKa3aHHbIe yCryrn no 06y4eHno/nogrotToBke.

5.2.3 MNpeanoxeHve no NOArotToBke U 06y4eHuo nuuam, paboTarowym B paMkax
OLHOro 1 TOro Xe puanYecKoro nuua, cosgaet yrposy 6ecnpuctpactHocTn. OpraH
no ceptudmkaunmn, SBNSIOWMACA YacTblo OPUONYECKOro nuua, npeagnararowmmn
NO4rOTOBKY, OOJPKEH:

a) onpeoennTb U AOKYMEHTanbHO OOPMUTb CBSI3aHHbIE C 3TUM Yrpo3bl €ero
GecnpucTpacTHOCTU Ha MOCTOSIHHOM OCHOBE: 3TOT OpraH [OOIPkeH WMETb
OOKYMEHTMPOBaHHYH  Npoueaypy, AEMOHCTPUPYIOLLY0,  Kakum  obpasom
MCKIOYATCS UMM MUHUMU3UPYHOTCS BblLLEYNOMSIHYThIE Yrpo3bl;

b) npooemMoHCcTpupoBaTb, YTO BCE MPOLECCHl, BbIMOMHAEMblIE OpraHom Mo
cepTudmkaumm,  SBMSAOTCA  HE3aBUCUMbIMW ~ OT  MOATOTOBKKM,  4YTOOBLI
KOHMAOEeHUnansHoCcTb, 6e3onacHOCTb MHopMaumMmM M OecnpucTpacTHOCTb He
Bbl3blBarniM COMHEHUS;

C) He co3gaBaTb Bre4yaTtfieHns, YTO UCMofb3oBaHNe obenx ycnyr npegocTtaBuT
npenmvyLecTBO 3ad4BUTETIO,

d) He TpebGoBaTb OT KAaHANAATOB NPOXOXOEHMS 00y4YEHUS 1 NOATOTOBKN B CAMOM
opraHe no cepTudmKaLunm B KavyeCTBE 3KCKIMO3MBHOIMO YCrnoBusi cepTudmkaumm,
Korga CyLecTBYeT BO3MOXHOCTb arlbTePHaTUBHOIMO OOYyYEeHUs WM MoAroTOBKU C
SKBMBArnEHTHbIMW pe3ynbTaTamy;



€) rapaHTMpoBaTb, 4YTO MEepCOHan He BbIMOMHAET pofb 3K3amMeHaTopa
KOHKPETHOro KaHaugaTa, KOTOporo oHu obyyanu, B Te4eHne OBYX JNieT nocre Aarbl
OKOH4YaHMs1 00ydeHMs: 3TOT Nepuoa BPEMEHN MOXET ObiTb YMEHbLUEH, eCNi OpraH
no cepTudmKkaumm NpoaeMoOHCTPUPYET, YTO ero 6ecnpucTpacTHOCTb He Bbi3biBAET
COMHEHMS.

6 TpeboBaHuA K pecypcam

6.1 Obwme TpeboBaHUA K NnepcoHany

6.1.1 OpraH no cepTMdmKauunm LOSMKEH YNpPaBfATb BCEM MEepPCoHasrioMm,
ydyacTBylOLWMM B rpouecce cepTumkaunnm, u HecTu OTBETCTBEHHOCTb 3a ero
paborTy.

6.1.2 OpraH no cepTuukaunm gormkeH obrnagaTb A4OCTATOYHBIM KONMYECTBOM
nepcoHarna, nmerLero HeobxoaAnMbIN YPOBEHb KOMMNETEHTHOCTU A5 BbINOSTHEHUS
dyHKUMI o cepTudmKauum B COOTBETCTBUM C TUMNOM, OMana3oHOM U 06beEMOM
BbINOSIHSIEMbIX paboT.

6.1.3 OpraH no cepTuukaunnm [orkeH onpeaennTb  TpeboBaHua K
KOMMETEHTHOCTU NepcoHarna, NpUHUMaroLLero y4acTne B npouecce ceptudmkaumn.
KoMneTeHTHOCTb nepcoHana AorfbkHa COOTBETCTBOBaTb €ro 06513aHHOCTAM W
OTBETCTBEHHOCTMW.

6.1.4 OpraH no ceptTudmKauunm OOIDKEH NPenoCTaBUTb CBOEMY MepcoHany
OOKYMEHTUPOBAHHbIE  MHCTPYKUMKW, onpegensiooume ero  006s3aHHOCTU U
OTBETCTBEHHOCTb. QTN UHCTPYKL MM O0SPKHbI ObITh BCerga akTyanbHbIMN.

6.1.5 OpraH no cepTudmKaLnn OOSPKEH akTyanM3mpoBaTb 3anncu, Kacarowmecs
nepcoHasra, BKJiH04asi COOTBETCTBYHOLLYO WHAopMauumio, Hanpuvep, LaHHble O
KBanudmkaumm, obydeHnn, onbiTe, YrieHCTBE B NPOoeCcCmoHanbHbIX OpraHn3aLmsix,
npogeccroHanbHOM cTatyce, KOMMNETEHTHOCTU U U3BECTHbIX Clyvyadx KOHJUIMKTOB
NHTEPECOB.

6.1.6 lNepcoHan, oencTByOLMIA B MHTEpPecax opraHa no ceptudmkaumm, gormkeH
cobnogaTtb KOHMAEHLMANbHOCTL BCen MHdopMaLnm, NOy4EeHHON U Co34aHHON
B npouecce paboTbl opraHa no cepTudgmkauunmn, 3a UCKIOYEeHMeM WHdOopMaLun,
pacKpbITe KOTOPOW MpPedyCMOTPEeHO B 3aKOHOOATEeNbCTBE WM pa3peLLeHo
3asgBuTeneMm, KaHamaaTtom Unm cepTUUMPOBaHHBIM JTULLOM.



6.1.7 OpraH no cepTudmkaumm OOrKeH noTpeboBaTb OT CBOEro nepcoHana
nognucatb OOKYMEHT, B KOTOPOM OH o00fA3yeTca cobnogatb npasuna,
YCTaHOBJIEHHbIE OpraHoM Mo cepTudmKaumu, BKIOYaa BOMPOCHI, OTHOCALLMECH K
KOHdMAeHUnanbsHoCcTn, 6ecnpnucTpacTHOCTU N KOHIIMKTaM MHTEPECOB.

[MpumevaHne - Korga 3TO paspelleHo 3aKoHOA4AaTeNbCTBOM, MNpUEMSIEMbl U
Apyrve Metofbl, BKIoYas 351eKTPOHHYHO NOAMUCH.

6.1.8 Ecrm opraH no ceptugumkauum npoBOAUT CcepTUMKauuio nmua,
paboTalowero B HeM, OH OOSPKEH MCNOSMb30BaTh npouenypbl, obecnevmnarolme
cobntoaeHne 6ecnpncTpacTHOCTMW.

6.2 lNepcoHan, yyacTByOLWMN B paboTax no ce pmdc nkaumum

6.2.1 O6wume nonoxeHuns

OpraH no cepTtudmkaumm [orkeH notpeboBaTtb OT CBOEro nepcoHana
coobuwatb O Mob6oM NOTEHUMANbHOM KOHGMKTE WMHTEPECOB, OTHOCALUEMYCS K
nobomy kaHaunpary.

6.2.2 TpeboBaHUA K 3K3aMmeHaTopam

6.2.2.1 3kK3ameHaTopbl OO/MKHbI COOTBETCTBOBATb TpeboBaHMSIM opraHa Mo
cepTudmkaumn. lpoueccbl BblibOpa WM YyTBEPXOEHUS 3K3AMEHATOPOB [OOSDKHbI
rapaHTMpoOBaTh, YTO 9K3aMeHaTopb!:

a) NOHMMAIOT JaHHY CXeMy cepTudmkaumm;
b) cnocobHbI MPUMEHSATL 3K3aMeHaLMOHHbIE NPoLeaypbl U OKYMEHTHI;
C) UMeT HeOBX0AMMYKO KOMNETEHTHOCTb B 06/1aCTU NPOBEAEHUSA 3K3aMEHa;

d) cBo6oOHO TrOBOPAT W NUWYT Ha 43blke NPOBEOEHUs 3K3aMeHa; npu
NCMNONb30BaHUN NepeBOoa4YMKa OpraH No cepTudmKkaumm OomkeH MMEeTb METOOMKM,
NO3BONSAIOLLME rapaHTUPOBAThL, YTO 3TO HE OKa3bliBaeT OTPULLATENBLHOIO BIIMSIHUS Ha
[OCTOBEPHOCTbL 3K3aMEH3;

€) OCBEAOMIIEHbl OTHOCUTENbHO W3BECTHbLIX KOHMIMKTOB WHTEPECOB, WU
CNOCOOHbI rapaHTUpoBaTb 6eCnpPUCTPacTHOCTb SK3aMeHa.

6.2.2.2 OpraH no ceptudmKkauum [OOIPKEH  KOHTporuvpoBaTb  paboTty
9K3ameHaTopa W [OOCTOBEPHOCTb €ero cyxaeHun. Ecnn  obHapyxuaroTcH
HECOOTBETCTBMS B 3TOM OTHOLLEHUN, OOSPKHbI ObITb BbINOSIHEHLI KOPPEKTUPYIOLLIME
nencTeus.

[MpumedaHne - MOHUTOPUHI UCMOMb3YEMbIX 9K3aMeEHaTOPOM Mpouenyp MoXeT
BKIlOYaTb, Hanpumep, HabnogeHna Ha MecTe, aHanm3 OTYETOB 3K3ameHaTopa,
obpaTHyo CBA3b C KaHAuOaTamu.



6.2.2.3 Ecnn 9Kk3amMeHaTop MOXET MMETb NOoTeHUMarnbHbIM KOHIMMKT MHTEepecoB
C KaHOuOaToM BO BPEMSI 3K3aMeHa, opraH rno cepTudmkauum OOrmKeH MNPUHATb
Mepbl, obecneymBaroLme KOHMAEHLNANbHOCTL U BecnPUCTPacTHOCTb 3K3aMeHa.
[aHHble Mepbl JOMKHbI ObITb JOKYMEHTUPOBAHDI.

6.2.3 TpeboBaHusa K Apyrum nuuam, y4acTBylOLLUUM B OLleHKe

6.2.3.1 OpraH no cepTMdmKaLnun JOIMKEH NMETb OOKYMEHTaNbHO 0POpPMIEHHOE
OonucaHue OTBETCTBEHHOCTU M KBarnvdwmKauum Opyrmx COTPYOAHUKOB, y4acTBYHOLLMX
B NpoLiecce OLeHKU (Hanpumep, Habnogartenm).

6.2.3.2 Ecrnm nepcoHan, yyacTBYylOWMW B OLEHKE, UMeeT MNoTeHUnaribHbIN
KOHNMMKT MHTEPECOB MNpW MNPOBEOEHUN JSK3aMeHa KaHaugaTta, opraH no
cepTndmKkaum OOIMKEH NPUHATL Mepbl Ana obecneyveHmss KoHdMaEeHUNanbHOCTU U
BGecnpucTpacTHOCTU. QTN MePbI AOSPKHbI ObITb JOKYMEHTMPOBAHbI.

6.3 AyTcOpCUHI

6.3.1 OpraH no cepTudmKaumm OOIDKEH 3aKMOYUTbL UMEKOLWMIA OPUONYECKYHO
cuny A,0roBop, YYUTbIBAKOLLNIN BCe [, OrOBOPEHHOCTH, BKIHOYas
KOHMOEHUMANbHOCTL WM OTCYTCTBME  KOHJWIMKTA MHTEPECOB, C  Kaxgom
opraHusauuven, npverekaeMon MM K paboTam no cepTuUgUKaumm Ha YCroBUAX
ayTCOpCUHra.

[MpumeyaHve - [na uenen HacTosWero ctaHgapTa TePMUHbIL "ayTCOPCUHT" ©
"paboTbl No cybnoapsagy" paccMmaTpmBaroTCs Kak CUHOHUMBbI.

6.3.2 Ecrm opraH no ceptudmkaumm nepenaetr Ha ayTCOPCUHr paboTbl Mo
cepTudpmkaymmn, To OH JOSMKEH:

a) NpVHATL Ha cebs NOMHYH OTBETCTBEHHOCTL 3a BCE paboTbl NO ayTCOPCUHIY;

b) ymoctoBeputbCsi B TOM, YTO OpraHvM3auusi, BbIMOMHsOWAA paboTy no
ayTCOPCWHIY, SIBMIAETCS KOMMETEHTHOWN 1 COOTBETCTBYET TPeOOBaHNSIM HACTOSILLETO
cTaHgapTa;

C) NPOBOAUTb OLEHKY W MOHUTOPUHI paboTbl opraHudauun, paboTarowmx no
ayTCOPCUHIY, B COOTBETCTBUM C JOKYMEHTANbHO 0COPMIIEHHLIMWU NpoLienypamu;

d) nmeTb 3anncu, nokasbiBaroLwye, YTO opraHu3auum, paboTatoLlme Ha YCoBUSX
ayTCOpCWHra, OTBE4YalT BCEM YCTaHOBINEHHbLIM TpeboBaHMAM;

€) BecTM nepeyvyeHb OpraHuU3aLuii, BbIMOMHAIOWMX pPaboThl Ha YCHOBUAX
ayTCOpCUHra.



6.4 [ipyrue pecypchl
OpraH no ceptudmkaumMm OOIMKEH UCMOMNb30BaTbh MpPUEMSIEMbIE MOMELLEHWS,

BKMOYas MecTa Ons 3K3ameHoB, obopyaoBaHWE W pecypcbl ANs BbINOSHEHUS
paboT no cepTudmKaLmu.

7 3anucu n TpedboBaHusa K UHpopmMaumnu

7.1 Peructpauums 3asiButeneun, KaHamaatos n ce pmd MUMpPOBaHHbIX UL

7.1.1 OpraH no cepTMdmKaunmn OorPKeH BECTU 3anmcK. [laHHble 3anMcu OOMMKHbI
noaTeepXxaartb cTartyc cepTMnLMpPOBaHHOIO nuua. OHn OOIDKHbI
AEMOHCTpUpoBaTb, YTO Mpouecc cepTudmkauum nnn NOBTOPHOW cepTudmKalmm
BbINOfHEH 3PEeKTUBHO, B YACTHOCTM OTHOCUTENBHO (POpM 3asiBIEHUN, OTYETOB 06
OLEeHKe (BKMOYalWMX 9K3aMEHaAUMOHHble 3anucu) W OpYyrMx  OOKYMEHTOB,
OTHOCSALLMXCA K Bblgaye, COXpPaHEHWUo, MOBTOPHOM cepTuUdmKaLmm, pacLUMpeEHno 1
COKpalleHuto  obrnactu  cepTudwmkaumm, MNPUOCTAHOBMEHUIO UM OTMEHE
cepTudmkaumn.

7.1.2 3anncu gormkHbl ObITb MOEHTUMULIMPOBAHDI, @ YNPaBNSATb N YHUMTOXATbCS
TakmuMm obpasoMm, 4TO6bl oObecneumBanacb LENOCTHOCTbL  npouecca U
KOH(pnOeHUnansHOCTb MHdopMauun. 3anucu OOIvkHbl XPaHUTbLCS B TeYeHune
HeobxoAMMOro nepuoga BPEMEHW, MMHUMYM B TEYEHWEe OAHOro MOSIHOrO LMKNa
ceptudmkaumm, wnMm B  COOTBETCTBMM C  COIMMALUEHUSAMM, KOHTpaKTamu,
IOPUANYECKMMM UMM APYTMMN 00A3aTeNbCTBaAMM.

7.1.3 OpraH no ceptudmkaumMm OOSPKEH MMETb OPUONYECKN OOPMIIEHHbIE
cornalleHmst 0 ToM, YTobbl cepTndmumpoBaHHble Nnua MHGPOPMMPOBAIM opraH no
cepTudmkaumm ©6e3 3agepk kM OTHOCUTESNIbHO OOCTOATENbCTB, KOTOPbIE MOryT
okasaTb BIMSHWME HA CMOCOOHOCTb CEPTUAMUMPOBAHHOIMO nuua NpoaoimKaThb
BbINOSHATL TpeboBaHust cepTudmKaLmn.

7.2 O6wepnocTtynHasa nHegp opmauus

7.2.1 OpraH no cepTudmKaumm [OIKEH NPOBEPSATb W NPeaocTaBaATb MO
3anpocy 6e3 3agepxku MHoPMaL Mo OTHOCUTENBHO TOro, UMEET M onpeaeneHHoe
MUo AencTByOLy0 cepTudmKauunio, U KakoBa obnacTb 9ToM cepTudmkaumm, 3a
NUCKIIOYEHNEM TexX CrlydaeB, Korga 3akoH TpebyeT He packpbiBaTb Takyto

MHJpopMaLmIo.

7.2.2 OpraH no cepTudmKaLmm OOrmkeH caenaTb OOLIECTBEHHO AOCTynHoW Oe3
cneunanbHoOro 3anpoca WHgopMauuilo OTHOCUTENbHO 0BnacTu OEeNCTBUS CXEMbI
ceptTudmKkaumm n obLiee onmcanHmne npouecca cepTudmkaumnnm.

7.2.3 Bce TpeboBaHNA Cxembl cepTUukaumm OoSKHbl ObiTb NepeyvncneHsl, U
AaHHbIN NepeYeHb OomkeH 6bITb 06LLEeCTBEHHO 4OCTYMNHBIM 6e3 3anpoca.



7.2.4 NHopmaunsa, npegocTtaBndeMasd opraHoOM Mo cepTudmkauum, BKovas
peknamy, 4ormkHa 6bITb JOCTOBEPHON N HE BBOASLLEN B 3abnyxaeHue.

7.3 KoHpuaeHUuman bHOCTL

7.3.1 OpraH no ceptudmkaumm [OomkeH paspabotaTtb W LOKYMEHTanbHO
0dOPMUTL NMONUTUKY N NPOL.EaYPbl YNpaBreHnsa 1 npeaocTaBneHns MHdopmauun.

7.3.2 OpraH nNo cepTuUKaumm [JOIDKEH, NYTEM 3aKMOYEHUS MMEKLLNX
IOPUONYECKYKD CUry CcornaweHun, noanepXvBatb KOH(MOEHUMansHOCTbL BCEW
NHpopmaL M1, Nofy4eHHON B npouecce ceptTudmkaymm. 3T cornalleHns 4OSPKHbI
pacnpoCTpaHATLCS Ha BECb MNepcoHarn.

7.3.3 OpraH no ceptndmkaumm OosmkeH yoeanTbca B TOM, YTO mMHGOpMauus,
NnoslydeHHas B npouecce cepTudmkaumm, Unm 3 MCTOYMHUKOB, KPOMeE 3asiBUTENS,
KaHgugata unm ceptTudmunMpoBaHHOIO Nnua, He packpbliTa TPETbEN CTOpPOHe 6e3
NMMCbMEHHOTO paspeLleHus niua (3asBuTens, KaHaungara nnm
CepTUPULMPOBAHHOMO NLA), 3@ UCKIIOYEHMEM CIlydaeB, Korga pacKpbiTUe 3TOW
NHopMaLmMm TpebyeTcsa COrnacHO 3aKOHYy.

7.3.4 Ecnn opraH no ceptudmkaumm obsizaH, COrfacHO 3akoHOoAaTerbCTBY,
PaCKpbITb KOHUOEHUMaNbHY0 MHdopMaL Mo, TO JIMLO, K KOTOPOMY OHa OTHOCUTCS,
AOIMKHO ObITb M3BELLEHO O XapakTepe npeaocTaBnsieMon nHgopmMauum, ecnm 3To
He 3anpeLleHO 3aKoHO4aTeSTbCTBOM.

7.3.5 OpraH no cepTudwkaumm AOormkeH ObiTb YBEpPeH, YTO OeATeNbHOCTb
CBSI3@HHbIX C HAM OPraHoOB He CTaBUT Nof Yrpo3y KOHMAEeHUManbHOCTb.

7.4 Be3onacHoctb

741 OpraH no ceptudmkaumm [OomkeH paspabotaTtb U LOKYMEHTanbHO
odopMUTL  NOMUTUKY WU npoueanypbl, Heobxoaumble Ans  obecneyeHud
6esonacHOCTM B TeYeHWe BCero npouecca cepTudmkaumm, W  OOIDKEH
OCYLLUECTBIATb KOPPEKTUPYHOLLME OENCTBUS B Cllydae HapyLueHnss 6e3onacHoCTI.

7.4.2 MNonuTtuka 1 npoueaypbl N0 6€e30NacHOCTM OOSMKHbI BKOYATb NOSIOXEHWS,
obecrneymBaloLe CEKPETHOCTb 9K3aMEHAUMOHHbIX MaTtepuanoB, C Y4ETOM
crefyroLlero:

a) MecTOHaxoXaeHUss MaTepuarnoB (Hanpumep, TPAHCMOPTUPOBKY, 3NEKTPOHHYHO
NepecChLINKY, YHAYTOXEHNE, XpaHEeHNEe, 3K3aMeHaALMOHHbIN LIEHTP);

b) Bug wmaTepuanoB (Hanpumep, I3MEKTPOHHbIE WM ByMakHble HOCUTENN,
TecTupyome obopyaoBaHue);



C) 9Tanbl 3K3aMeHauMOHHOro npouecca (Hanpuvep, paspaboTka, npoBeaeHve,
OTYeTbl O pesynbTaTtax);

d) yrposbl, BO3HMKaKOLLME MPU MOBTOPHOM WCMOMb30BaHUN SK3aMeEHALMOHHbIX
mMaTepuanos.

7.4.3 OpraHbl N0 cepTUdMKaLMM AOSPKHbI NPUHATE MEPbl MO NPeaoTBpPaLLEHNIO
MOLLEHHMYECTBA Ha 3K3aMeHax, UCMNosb3ys creayowme MeTobi:

a) TpeboBaTb OT KaHAMOATOB MNoAnucaTb CorfalleHne O HepasrnaleHun unm
[0roBsop, 00A3biBaOLLMNA nx He pacKkpbiBaTb KoHdmaeHUMarnbHble
9K3aMeHaLWOHHble MaTepuarbl U He ydacTBOBaTb B MOLLUEHHMYEeCTBax npu caade
9K3aMEHOB;

b) TpeboBaTb NpUCYTCTBUS HabngaTens un aKk3ameHaTopa;
C) NnoATBepPXaaTb IMMHOCTb KaHauaaTa;

d) wucnonb3oBaTb npouedypbl, NpeaoTBpallalme nonagaHve  fobbix
HeCaHKLMOHUPOBAaHHbIX CPEeACTB Ha TEPPUTOPUIO NPOBEAEHNS IK3aMeEHa;

e) npenaTcTeoBaTb AOCTYNY KaHAMOATOB K HECAHKLMOHNPOBAHHbLIM CpeacTBam
BO BpeMA 3K3aMeEHa,

f) npoBepATb pe3ynbTaTbl 3K3aMeHOB Ha NpeaMeT MOLLEHHNYECTBa.

8 Cxembl cepTuukauum

8.1 [na kaxgow kareropym ceptudmkauuv OorpkHa CylecTBoBaTb CXema
cepTudmkaumn.

8.2 Cxema cepTudmKaLnm gOrpKkHaA BKNOYATb Creaytowme SfieMeHTbI:
a) obnacTb cepTudukaumm;

b) onucaHune paboTbl 1 3agay;

C) Heobxoonmasa KOMNETEHTHOCTb;

d) cnocoBHoOCTH (ECNN NPUMEHNMO);

e) Heobxoanmble yCroBusa (ecnm NPUMEHNMO);



f) kogekc nosegeHus (ecrvm NPUMEHUMO).
[MpumedaHne 1 - CnocoBHOCTU MOryT BKMOYaTb (M3NYECKMEe BO3MOXKHOCTH,
HanpMMep 3peHne, criyx 1 MOBUIbHOCTb.
[MpumevaHne 2 - Kogekc noBedeHus OnUCbIBaeT 3TUYECKOe WM JNNMYHoe
noseaeHune, Tpebyemoe cxemon.

8.3 Cxema cepTudmKkaumm [OOIPkHa BKYaTb cregylowme TpeboBaHus
npouecca cepTudmkalmnmn:

a) KpuTepum NepBUYHON 1 MOBTOPHOW cepTudmkaumm;

b) MeToabl OLLEHKN Npy NEPBUYHON 1 MOBTOPHOW cepTudmkaumm;
C) MeTonbl N KpuTepum HabnogeHus (ecnm NPUMEHNMO);

d) KpuTepum NPUOCTaAHOBIIEHNST U OTMEHbI cepTudmKaLnu;

€) Kputepum Wn3MeHeHnss obrnacTu wunnm ypoBHA cepTudmKkauum (ecnm
NPUMEHUMO).

8.4 OpraH no cepTMdmKaunun OOSPKEH UMETb AOKYMEHTbI, AEMOHCTpUpyoLme
HanMyume criegyowmx acnekToB Npu paspaboTke 1 aHanmae cxeMbl cepTudmKaLnn:

a) y4acTue COOTBETCTBYHOLUMX SKCNEpPTOB;

b) wncnonb3oBaHWe NOAXOOALEN CTPYKTYpbl, CMpaBeasiMBO OTpaXatoLLen
NHTEPECHI BCEX 3aUHTEPEeCOBaHHbIX CTOPOH 6e3 JOMWHMPOBAHUA Kakou-rnmbo m3
CTOPOH;

C) onpegerieHne n corrnacoBaHve HeobxoguMMblX YCIoBUA C TpeboBaHUAMMU
KOMMETEHTHOCTH (€CIN NPUMEHNMO);

d) onpegeneHve u cornacoBaHMe MEXaHU3MOB OLEHKM C TpeboBaHUAMMU
KOMNETEHTHOCTY;

e) aHanu3 paboTbl UM NPaKTUKK, NPOBOLAUMBIN U aKTyanmn3npyembli, C Lenbio:

- onpegenuTb 3agadn A yCrneLwHoro Ux BbIMOMNHEHNS;

- onpegenuTb TpedyemMyo KOMMNETEHTHOCTb AN KaXX40W 3a4a4uu;

- onpegenuTb HeobxoauMble YCIIOBUS (€CIU MPUMEHUMO);

- NOATBEPAUTb MEXaHU3Mbl OLIEHKN U coAepKaHNe 3K3aMEHOB;

- onpegermtb  TpeboBaHWs W UWHTepBanbl MPOBEAEHUs  MOBTOPHOW
cepTudmkaumn.

[MpumedaHne - Ecnn cxema cepTmudmkaumnmn paspaboTtaHa gpyron opraHusaumen,
a He opraHoM no cepTudmkauun, aHarmm3 paboTbl WM NPaKTUKU  MOXET
NCNoSb30BaTbCA KakK YacTb BbINOSMHEHHOW paboTtbl. B gaHHOM criyyae opraH no
cepTudmKaLmum MOXeT Nofyy4uTb NOAPOOHbIE CBEAEHUS U3 AOKYMEHTauuu CXembl
cepTudmkaumn.



8.5 OpraH no cepTudmkaumm [orkeH obecneymBaTb MPOBEPKY U OENCTBME
CXEMbl cepTndmKaLmm Ha NOCTOSIHHOW CUCTEMAaTUYECKON OCHOBE.

8.6 Ecrm opraH no ceptudmkaumm He sBNAeTCs BragenbLeM CXeMbl
cepTudmKkaummn, KOTOPYHD OH WUCMNOSb3yeT, opraH Mo cepTtudmkaumm OOrmkeH
BbIMONMHATL TpeboBaHUA AaHHOro pasgena (cm. 8).

9 TpeboBaHuA K npoueccy ceptTudmnkaumm

9.1 NMpoueaypa nogaym 3aaBKM Ha ce pTMd MKaLuio

9.1.1 Tpn nony4yeHUn 3asiBKM OpraH no cepTudmKkaumn OOImKeH npenocTaBUTb
3asgBuTEN0 noapobHoe onucaHve npouecca cepTudmkaunm B COOTBETCTBUN C
AaHHOM cxemou cepTudmkaumm. Kak MUHMMYyM, OnucaHue [OOSPKHO BKIHOYaTb
TpeboBaHus cepTugukaumm, ee obnacTb, onMcaHue npouenypbl OLEHKW, npasa
3aaButens, 0693aHHOCTU CepTUMLMPOBaAHHOIO Nnua v onnary.

9.1.2 OpraH no ceptudmKaumm OOrKeH noTpedoBaTb 3anofHEHUSI 3asiBKMU,
nognucaHHoOM 3adaBuTesieM, KOTopas LOSPKHA BKIIOYaTb, Kak MUHUMYM, CrieytoLlee:

a) nHdopmaumio, Heobxoaumyo ONs MAEHTUMKaumMM 3assuTens, T.e. UMS,
afpec n gpyrme ceefeHus, npeayCcMoTpeHHbIe CXeMOoU cepTudmKauum;

b) 3asBnsemyto obnacTtb cepTudmkauymm;

C) 3asiBNeHMe O corfacum nvua BbINONHATL TpeboBaHusa cepTudmKauumn u
npenocTaBnATh by MHopMaL M, He0OX0AMMYHO ANSt OLLEeHKY;

d) ntodyto AONONHUTENBHYO MHAOPMaLNIO, OOBEKTUBHO CBUOETENLCTBYHIOLLYIO O
COOTBETCTBUM YCIIOBUSIM CUCTEMBI;

e) yBedoMfeHue 3asBUTeNnss OTHOCUTENbHO BO3MOXHOCTM 3anpoca Ha
YOOBMETBOPEHME cneunanbHbIX HyX (CM. 9.2.5).

[pumeyaHne - Ecnm 3TO paspelleHO 3aKOHOM, MpueMsieMbl Takxe apyrue
MeToAbl, BKItOYasi 3NIEKTPOHHYHO NOAMUCH.

9.1.3 OpraH no cepTudmKaumm OOSMKEH pacCMOTpPeTb 3asBKY U NOATBEPAUTD,
YTO 3asABUTESNb OTBEYaeT TpeboBaHMAM CXeMbl cepTUdMKaLLUN.

9.2 Mpoueaypa oueHKHU

9.2.1 OpraH no cepTndmKkaum OOIPKEH NCMNONb30BaTh cneymanbHble MeToabl U
MEeXaHN3Mbl OLLEHKN, YCTAHOBJIIEHHbIE B CXEME cepTudmKaLun.



9.2.2 T[lpn BHECEHMM WU3MEHEHUA B CXeMmy cepTudmkaumm, Tpedyrowmx
BbINOSIHEHUA  LOMOSIHUTENTbHOWM OLLeHKW, OpraH no ceptudmKkaumm OOIDKeH
AOKYMEHTaneHO ogopMuTb M caenatb OBLECTBEHHO OOCTYMHbIMW METOoObl W
MEeXaHU3Mbl, Heobxogumble Ofs NPOBEPKU COOTBETCTBUS CEPTUAMLUPOBAHHBIX
1L, N3MEHUBLLMMCS TPebOBaHUSAM.

[MpumedaHune - [ns BbINOMHEHUSI TAKOW NPOBEPKN MOXET ObITb MCMOMb30BaHa
NOBTOPHas cepTudmKaums.

9.2.3 OueHka gormkHa ObITb ChflaHMpoOBaHa M OCYLLECTBIIATLCA Takum obpasom,
YTOObI rapaHTUPOBaTb, OOBLEKTMBHYKD U CUCTEMATUYECKYIO NMPOBEPKY TpeboBaHWi
CXeMbl C [OOKYMEHTUPOBaAHHLIMW [OKasaTenbCTBamMu Ans  MNOATBEpPXKOeHUd
KOMNETEHTHOCTU KaHauaaTa.

9.24 OpraH no cepTudmkaumm [OOIKEH MPOBEPSATb METOoAbl  OLLEHKU
kananpoatoB. [aHHasi nposBepka pAOorkHa obecneyvBaTb COpaBeasMBOCTb W
IOPULNYECKYHO CUNY KaXKO,0M OLLEHKM.

9.2.5 OpraH no cepTuUdmKaumm OOSPKEH NPOBEPSATb U ydUUTbIBaTb OCOObLIE
nNoTpebHOCTU B pa3yMHbIX Npedenax u B Tex cryyasx, Korga LefloCTHOCTb OLEHKN
He HapyLlaeTCcs C y4eTOM rocyaapCTBEHHbIX Npasun [cM. 9.1.2 e)].

9.2.6 Ecnm opraH no ceptudmKaunm y4mtbiBaeT paboTbl, BbIMNOMHEHHbIE APYIYUM
OpraHoM, OH [O/keH WMEeTb COOTBETCTBYKLME OTYETbl, JaHHble U 3arucu,
no3sosiAloLme MNPOAEMOHCTPUPOBATbL, YTO  pes3yrnbTaTbl  3KBUBASIEHTHbI, WU
COOTBETCTBYHOT TpeboBaHNSAM CXeMbl cepTUdmMKaLnn.

9.3 NMpoueaypa npoBeAeHUA 3K3aMeHa

9.3.1 Ok3ameH gorkeH 6bITb pa3paboTaH Ans OLEHMBAHUSI KOMNETEHTHOCTU U
COOTBETCTBUSA CXEME CepTMdMKaLMM C MCMONb30BAHMEM MUCbMEHHbIX, YCTHbIX,
NpakTUYEeCKNx, HabnogatenbHbIX WM OPYrMX HageXHblX U OOBbEeKTUBHbIX
cnocoboB. PaspaboTka 3sk3ameHauMoOHHbIX TpeboBaHWW OofkHa obecnednBaTb
COMNOCTaBMMOCTb Pe3ynbTaToB KaX4oro OTAENbHOro 3K3aMeHa Mo CoAepXaHuio U
TPyAHOCTH, BKIto4aa 060CHOBAHHOCTb peLleHn O Heygaye/unu coade aKk3ameHa.

9.3.2 OpraH no cepTudmKaunm OOImKeH UMETb npouenypbl Ansa obecneyeHus
HagEeXHOro ynpasrieHns 3K3amMmeHaMu.

9.3.3 Kputepum ycrnosui yrnpasrieHUs1 3k3aMeHamMun LOmkHbl ObITb YCTaHOBIIEHDI,
OOKYMEHTarnsHoO odpopMrieHbl U KOHTPONMPOBATbLCS.
[lpumeyaHne - YcnoBus MOryT BK/OYaTb OCBELLEHWE, TemnepaTypy,
pasgeneHve KaHangaTos, Hanmdme wyma, 6e3onacHoCTb KaHaMAaToB U T.4.

9.3.4 Ecnn B npoLecce 9K3aMeHOB UCMOMb3YeTCs TeXHUYecKkoe obopyaoBaHue,
9T0 06opyaoBaHNE OOIMKHO ObITb NPOBEPEHO UMM KarnmbpoBaHo (eCn MPUMEHMMO).



9.3.5 CooTBeTcTBYIOLWME METOLOMOMN U Npoueaypbl (Hanpumep, no coopy u
BEAEHUIO CTaTUCTUYECKUX OaHHbIX) AOSPKHbI ObITb JOKYMEHTanbHO O0dhopMIIEHbI U
yepe3 ornpedenieHHble  UHTepBanbl BPEMEHM UCMOMb30BaTbCA C  LeESbio
noaTBePXOeHnst 6ecnpucTpacTHOCTK, OPUOMYECKOr0 AEeNUCTBUSA, HaOEXHOCTU U
obLen 3GPEKTUBHOCTU KaKOOro 9K3aMeHa, a TaKXKe KOPPEKTMPOBKM BCEX
0BHapyXeHHbIX HeLOCTaTKOB.

9.4 PeweHue o cepmmd nkaumm

9.4.1 CobpaHHaa B npouecce cepTuUdukaumm uHdopMauna [orkHa ObiTb
AOCTaTOYHON ON15 Creayowmx Lernen:

a) NPUHATUS OpPraHoM Mo cepTudmKaL M peLleHnst o cepTudmrkaumm;

b) npocnexvuBaemMocTn B criydae MNOCTYNSIEHUSA, Hanpumep, anennsaunum wunm
»anoobl.

9.4.2 lNpuHATHE pelleHnn O Bblgadve, COXpaHeHUU, MOBTOPHOM cepTudimKkaLmu,
pacLLMPEeHnK, COKpaLLeHUN, MNPUOCTAHOBIIEHUM WM OTMEHe cepTudmKauum He
AOITKHO nepefaBaTbCs OPYroMy OpraHy rno ayTCOPCUHTY.

9.4.3 OpraH no cepTudmKaumm [OIPKEH OrpaHMYMBaTL CBOE peELLEHME MO
cepTdmKkaumm TemMn BOMpoCamu, KOTOpble HenocpenCcTBEHHO OTHOCATCHA K
TpeboBaHMsIM CXeMbl cepTudmKaLnn.

9.4.4 PeweHne o ceptudmkauum KaHaugaTa LOIPKHO MPUHUMATbLCSA TOJSbKO
opraHoM Mo cepTudmKauum Ha OcHoBe WHdopmaumm, cobpaHHoOM B npouecce
ceptudmkaumn. lNepcoHan, NpMHUMAOWMK peLleHne o cepTudmkaumm, He OOSmKeH
y4yacTBOBaTb B OLEHKE Unn oby4yeHnn KaHanaarta.

9.4.5 TllepcoHan, NpUHUMAaKWMA pelleHus O cepTudmkauum, LOIMKeH UMETb
AOCTaTo4YHble 3HaHMA M OonbliT B 06MacTM npouecca cepTtudmkaunmn, 4Tobbl
onpegennTtb, OblM N BbINOMHEHbI  TpeboBaHus, Heobxoaumble AN
cepTudmkaumn.

9.4.6 CepTudukauma He OorrkHa ObITb NpegocTaBnieHa A0 BbINOMIHEHUSA BCEX
TpeboBaHui, HEOBXOAUMBIX ANA cepTUdMKaL UK.

9.4.7 OpraH no cepTvdmKauum [OIKEH BblgaBaTb cepTudmkar Bcem
cepTuduumpoBaHHbIM nmuam. OpraH nNo cepTudmkaumm OO0SPKeH noanepXuBaTthb
eQVHONMYHoe BrageHne ceptudumkatamn. CeptudmkaT gormkeH 6biTb 0dhopMIieH B
BuAe NnMcbMa, KapToOYKM UM Opyroro Hocutens uHdopmauum, noanucaHHoro unm
YTBEPXXOEHHOIro OTBETCTBEHHbLIM NULIOM 13 NepcoHara opraHa no ceptudomkamu.

9.4.8 CepTtudwmkaTtbl [LOMMKHbI coAaepXaTb, KakK MWHUMYM, CriegytoLLyto
MHJpopMaLmIo:



a) hamunuio, UMs1, OTYHECTBO CEPTUDMLIMPOBAHHOIO NNLLA;
b) yHUKanbHyo naeHTudgmkaumio ceptndmkaTa;
C) HauMeHoBaHWe opraHa no cepTudmKaumu;

d) ccbinKy Ha cxemy cepTudmkaumn, ctaHaoapT Ui Apyre COOTBETCTBYHLUME
OOKYMEHTbI, BKINOYas AaTty u3gaHus, ecnm npMMeHnMo;

e) obnacTb cepTudmKauum, BKOYas YCIIOBUSA N OrpaHUYEeHUs 0eNCTBUS, eCciin
NPUMEHUMO;

f) paty BCTynneHusa ceptudmkauum B CUy U AaTy OKOHYaHUS ero AencTBUS.

949 Ceptndmkar pgomkeH ObiTb paspabotaH Takum o06pas3oM, 4TOOLI
YMEHbLUNTb PUCKN €ro Nogaesiku.

9.5 NpuoctaHoBNeHue, 0OTMEeHa UK cokpalleHne obnacmm cepmdc nkauum

9.5.1 OpraH no cepTuUdUKaum OOMKEH UMETb MNOMMUTUKY N OOKYMEHTasrbHO
OoOpMJIEHHbIE Mpoueaypbl NMPUOCTAHOBIIEHUA WM OTMEHbI cepTudmKauum, unm
COKpalleHna obrnactu cepTudmkauumu, KoTopble [OOIPKHbl — yCTaHaBMBaTb
nocriegoBartesibHble JENCTBUSA opraHa no cepTudomkamu.

9.5.2 HeyctpaHeHne npu4ynMH, KOTOpble MNPUBENIM K MNPUOCTAHOBIIEHUIO
cepTmdmKkaumm B Te4YeHNe YCTaHOBJIEHHONO OpraHoOM Mo CepTUMKaununm BpeMeEHM,
OOIDKHO MNPUBECTUM K OTMEHe cepTudmKaumm Wnm cokpaweHuto obnactn ee
nencTeus.

9.5.3 Mexgy opraHom no cepTmudmkauum n ceptTudmLMpoBaHHbIM JIMLLOM OOSMKHO
ObITb NOANUCAHO cornalleHve, NMetoLLEee IPUaNYECKY0 CUITy, COrfTacHO KOTOPOMY
cepTUdULMPOBaHHOE NNLLO B Crlydae NPMOCTaHOBIIEHUSA ero cepTudmKaLnm SOIMKHO
NpekpaTuTb AeATeNbHOCTb B 06racTu cepTudmkaumm.

9.5.4 Mexqgy opraHom no cepTudmkauum n ceptTudmLMpoBaHHbIM JIMLLOM OOSMKHO
ObITb NOANUCAHO cornalleHve, NMetoLLEee PUONYECKY0 CUITy, COrMTacHO KOTOPOMY
B Cllydae OTMeHbl cepTudmKaumm 3TO JIMLO BO3LAEPXKUTCA OT BCEX CCbISIOK Ha
cTaTyc cepTudmLMpOBaHHOIo Nnua.

9.6 MNMpoueaypa noBTOpHOM ce pTUd UKaLUK

9.6.1 OpraH No cepTMdmMKaUUN OOIPKEH MMETb OOKYMEHTarNIbHO OGOPMIIEHHbIE
npouenypbl Ans BbIMOMHEHUS MOBTOPHOM cepTudmKauum B COOTBETCTBUM C
TpeboBaHNSIMN CXEMbI CepTUUKaL UK.



9.6.2 B npouecce noBTOpHOW cepTudmKaLmnm opraH rno ceptTudumkaumm OormkeH
YOOCTOBEPUTLCH B KOMMETEHTHOCTU  CEPTUMUMPOBAHHOIO finMua WU ero
COOTBETCTBUA TPEOOBAHNAM COOTBETCTBYHOLLEN CXEMbI CEPTUdMKALIUN.

9.6.3 Nepuropg npoeaeHNss NOBTOPHOW cepTudmKaLmm gormkeH 6biTb OCHOBaH Ha
TpeboBaHMsiX cxembl. [lpn 0OOCHOBaHMM nepuoga MOBTOPHOM CcepTudmKaLmum
AO0IPKHbI B6bITh YYTEHDI:

a) HopMmaTuBHble TpeboBaHUS;
b) M3MEeHeHMs K HOPMATMBHbLIM JOKYMEHTaM;
C) n3aMeHeHns B TpeboBaHNSIX COOTBETCTBYIOLLMX CXEM;

d) xapakTep 1 ypoBeHb pa3BUTUA 0brnacTu AesaTernbHOCTU, B KOTOpoW paboTaeT
cepTmnLmMpoBaHHOE NNLIO;

e) PUCKH, BO3HUKaKOLWME B pe3yribTate HEKOMMNETEHTHOCTU COTPYOHUKOB,

f) Tekywme wnsMeHeHnss TexHorormm n TpeboBaHU K CepTUULMPOBaAHHBIM
nuam;

g) TpeboBaHNA 3aNHTEPECOBAHHbIX CTOPOH;
h) nepuogmnyHOCTbL U cogepxaHne HabngeHun, ecnn aTo TpebyeTcs CXeMOomn.

9.6.4 BblbpaHHasi(ble) Ons MNOBTOPHOWM cepTudmKkaumm obnacTb/obnactu
AeATenbHOCTN OormkHa(bl) rapaHTUpoBaTb 6eCnpUCTpPacTHOCTb OLLEHKU C Lefbho
NoATBEPXKOEHUSI KOMMETEHTHOCTM CepTUdMLIMPOBAHHOIO N1La.

9.6.5 B cooTtBeTcTBUM CO CcxemMon cepTudmKauum NOBTOpHaA cepTudmkaums,
NpoBOAMMAs OpraHoM Mo cepTudmKauun, [OfkHa npegycMmaTpuBatb, Kak
MUHUMYM, crneayroLlee:

a) OLIEHKY Ha MecCTe;

b) noBblWweHWe KBanuukaumm;

c) cobecenoBaHue;

d) oaHHble, nogTBEPXKOAOLLME YO OBETBOPUTESNBHYIO PpaboTy 1 ONbIT;

€) 3K3aMeH;



f) nmpoBepky dwm3anyeckmx CnoCcOBHOCTEN, OTHOCSALUMXCS K paccMaTpuvBaemMon
KOMMETEHTHOCTM.

[MpumedaHne - "Ousmyeckme cnocobHocTU" MoryT noTpeboBaTb OLEHKM
npogpeccroHasnbHbIMU cneymanucTamm B obractu 30pO0BbA, nnm
npodeccroHarnbHbIMK cneymanucTaMmm B 06nacTn OLEHKU (M3NYEeCKUX HaBbIKOB,
Ha npumep coobpasnTenbHOCTU, CUMbl M BbIHOCSIMBOCTW, a@ TakXe TEXHUKO-
9KOHOMMYECKUMX NoKasaTenen, Tpebyowmxca ans ceptudmkarmn.

9.7 Ucnonb3oBaHne cepmm¢pukKaToB, FIOrOTUNOB N 3HAKOB

9.7.1 OpraH no cepTudwmKkauum, NpegocTaBnAlWLMA 3HaK cepTudmKaumum mnm
NOroTuM, AOJPKEH [LOOKYMEHTanbHO OJQOPMUTL YCIIOBUSA WX UCMNOSMb3OBaHUS U
Hagnexawwm obpa3om ynpaensTb NpaBaMu Ha UX UCMNOMb30BaHME U N300 paxeHue.

Mpumeyvarne - NCO/MIK 17030 cooepxut TpeboBaHWSA K MCMNOMb30BaHUIO
3HaKOB TpeTben CTOPOHOMN.

972 Opran no ceptudwmkaumm  gorpkeH — notpeboBatb,  YTOOLI
cepTmdmumMpoBaHHOE NMLLO NOANUcarno cornalleHue, B Lensx:

a) cobnoaeHnss COOTBETCTBYIOLLMX NpaBui cXeMbl cepTudmKaunu;

b) ucnonb3oBaHMe NpaB, OTHOCALMXCA K CepTUgUKaumm, TOMbKO C Yy4eToM
obracTu npegocTaBneHHoOW cepTmudmkauum;

C) Heucnonb3oBaHusa cepTudmKaumMnm B Uensx, MOABEpralvwmx yrpose
penyTauuio opraHa no cepTudmKaumm, U OTCYTCTBUSI KaKUX-IMOO 3asiBNeHum
OTHOCUTENbHO CepTMdMKauuM, KOTopble oOpraH Mo cepTudwmkaumm Oyaet
paccmaTtpuBaTth Kak BBOAsLLME B 3abnyaeHne U HeCaHKLMOHNPOBAHHDIE;

d) npekpalweHnss MCNonb30BaHWsi BCEX MpPaB B OTHOLWIEHUM cepTudmKaumu,
KOTOpble coaepaT CChINIKW Ha OpraH No cepTudmKkaumnm unm Ha ceptudmkat, nocre
NMPUOCTaAHOBMEHMUST WM OTMEHbl cepTudmKauum, u obs3atenbcTBa BeEpPHYTb
cepTudmKaThl, BblAaHHbIE OpraHoOM cepTudmKaLnm;

€) Hencnonb3oBaHns cepTudmKaTa BBOAALLMM B 3abnyaeHne cnocobom.
MpymeyaHne - Ecnn 3TO paspelleHO 3aKOHOM, MpUEMIIEMbl TakXe apyrue
MeTOoAbl, BKItOYasi SNIEKTPOHHYHO NOANMUCH.

9.7.3 OpraH no cepTUdMKaUUM [OOIPKEH YCTPaHUTb, C WCMOSb30BaHUEM
KOPPEKTUPYIOLLMX OENCTBUK, Noboe HenpaBuilbHOE MPUMEHEHME 3Haka Wnm
norotuna.

9.8 Anennauuu Ha peLueHUs No cepTmd nKauum



9.8.1 OpraH no cepTndmkaumm SOSMKEH UMETb AOKYMEHTarbHO OOPMIIEHHYHO
npouenypy Mo rMoOny4yeHMo, OUEHKE W TMPUHATUIO pPELLUeHUA MO  anennsuusm.
[Mpouecc paboTbl ¢ anennsaumen OOSMKeH BKMOYaTb, Kak MUHUMYM, criegyroume
9NEeMEHTbI U MeTobl:

a) npouecc nonyyYeHusi, NPOBEPKM U PacCMOTPEHUst anennsauum n NpUHATUS
pelweHnss o0 HeobxoauMbIX Mepax C Y4eTOM pe3yrbTaToB  pPacCMOTPEHUS
npeablayLLmMX aHanorMYHbIX anennsauni;

b) conpoBoxgeHne W perucTpaums  anennsauun, BKMYas  OencTBug,
npeanpuHMMaeMble A5 X peLleHns;

c) obecneyveHne BbINOSNIHEHNST COOTBETCTBYHOLLMX MBMEHEHUI U KOPPEKTUPYHOLLMX
AENCTBUI, eCnn LenecoodpasHo.

9.8.2 TllommtMka w© npoueaypbl OOMKHbI obecnevnmBaTb KOHCTPYKTMBHOE,
BGecnpucTpacTHOE U CBOEBPEMEHHOE PacCMOTPEHNE BCEX anennsaumn.

9.8.3 OnucaHne npouenypbl paboTbl € anemnauMsaMn  OOIMKHO  ObiThb
06OLLECTBEHHO AOCTYMHbLIM.

9.84 OpraH no ceptudmkaumm OOIMKEH HECTU OTBETCTBEHHOCTb 3a BCe
PELLEHMS Ha BCeX cTagusix npouecca pabotbl ¢ anennsumamu. OpraH no
cepTndmkaumm oormkeH obecnevunTb, YToObI NepcoHan, NPUHUMAKOLLMIA PELLEHUS B
npouecce paboTbl C anennauMsaMnM, He y4dacTBOBan B MPUHATUM peLleHus, Ha
KOTOpOe nogaHa anennayms.

9.8.5 lMpouenypbl Nogayn, pacCMOTPEHUSA N MPUHATUS PELUEHNSI OTHOCUTENbHO
anennaunum He OOIPKHbl HOCUTb AUCKPUMMUHALMOHHBIA XapakTep MO OTHOLLEHMIO
nuua, NoAaBLLEro anennsuuio.

9.8.6 OpraH no cepTudmkaumm OOIMKeH NOATBEPAUTL NOSTydeHne anennsaunum v
NpeaocTaBUTb MUYy, NodasLleMy anesnnaumio, CBeAEHUS O XO4e U pesyrnbTaTax ee
pPacCMOTPEHMSI.

9.8.7 OpraH no cepTudmKkaumMm [OOIPKEH MNPeaoCcTaBUTb MUy, NopaBLUeMY
anennauunio, ouuymnansHoe yBeLoMIIeHVE O 3aBepLUeHUM nNpouecca pacCMOTpPeHUs
anennauum.

9.9 XKanooObl

9.9.1 OpraH no cepTndmKaumm SOSMKEH UMETb AOKYMEHTarbHO OOPMIIEHHYHO
npouenypy no Nofy4YeHUIo, OLLEHKE U MPUHATUIO PeLLeHnin Mo xanobam.

9.9.2 OnncaHve npoueaypbl paboTbl € Xarnodbamu SOSMKHO ObITb 06LWEA0CTYMNHO.
[Mpouenypbl OOMKHLI paccMaTpmBaTbh ObOpalleHNa BCEX CTOPOH CrpaBenMBo U
00 BbEKTUBHO.



9.9.3 TllommtMka w©n npoueaypbl AOOMKHbI obecnevnmBaTb KOHCTPYKTMBHOE,
BGecnpuctpacTHOE W CBOEBPEMEHHOe paccMoTpeHne Bcex Xarnob. [lpouecc
paboThbl C Xanobamu OOIPKEH BKMKOYaTb, KaK MUHUMYM, criefytolme 35ieMeHTbl U
MeTOoAbl:

a) npouecc Momny4YeHusl, NPOBEPKN U pPacCMOTPEHUst Kanobbl M NPUHATUS
peLeHnst 0 HeobxoaMMbIX Mepax;

b) conpoBoxaeHne N pernctpauunio xanob, BknYas Heobxogumble Mepbl ONd
NX peLleHunss;

c) obecneyveHne BbINOSNIHEHNST COOTBETCTBYHOLLMX MBMEHEHNI U KOPPEKTUPYHOLLMX
AENCTBUIN, eCnn LLenecoodpasHo.

9.9.4 lNMocrne nony4veHus xanobbl opraH No cepTudmKaLmm SOSmKeH NOATBEPAUTD,
YTO Xanoba OTHOCUTCA K OEATENbHOCTU MO cepTuUdmKaLmm, 3a KOTOPYHO OH HeceT
OTBETCTBEHHOCTb, U B CIlydae NoATBEPXOEHUA, NMPUHATL COOTBETCTBYHOLLME MepPbI.

9.9.5 Bcergpa, korga 9TO BO3MOXHO, OpraH Mo cepTudmKaumm [OOSPKEH
noATBEPAUTb MNOSydeHWe >Karnobbl M NPeaocTaBUTb NPeabsBUTENO  Xarnobbl
OTYEeTbl O XOAEe €€ PaCCMOTPEHMUS U pesyrbTaTax.

9.9.6 OpraH no cepTudmKaumnmn, Nony4MBLLMIN X*anoby, HeceT OTBETCTBEHHOCTb
3a cbop v NpoBepKy Bcen Heobxoanmon nHgopmaumm 4na pacCMOTPEHMUS Xanobbl.

9.9.7 Bcerpa, korga 9TO BO3MOXHO, OpraH Mo cepTudmKaumm LOSPKEH
odmumansHO yBeOOMUTL NPeabABUTENS Xarnobbl O 3aBepLleHN ee pacCMOTPEHMS.

9.9.8 OpraH no cepTudmKauum TakKxe [OOIPKEH CBOEBPEMEHHO YBEAOMUTb
cepTmdmumpoBaHHOE NMLO O NOLIX NoATBEPKOEHHbLIX Xarnobax B ero agpec.

9.9.9 lpouecc paccMoTpeHusa xanob OOoImKkeH yOooBNeTBOPATb TpeboBaHUAM
KOHdMAOEHUNANbHOCTK, YTO OTHOCUTCA U K NpeabsaBuTento Xamnobbl U K ee
npeamery.

9.9.10 PeweHune o xanobe, HanpaBndemMoe npeabaBUTENIO Xanobbl, OOIMPKHO
ObITb MOArOTOBMEHO, NPOAHANM3MPOBAHO U YTBEPXKOEHO MEPCOHArioM, paHee He
NMEIOLLMM OTHOLLEHUS K NpeaMeTY Xanobbl.

10 TpeboBaHNA K cUCTEME MEeHeQ)KMEeHTa



10.1 OGwme nonoxeHnA

OpraH no cepTuUKaumm AOO0SPKEH YCTAHOBUTb, AOKYMEHTarbHO OdOpPMUTD,
BHEOAPUTb W nNogaepxvBaTtb CUCTEMY MEHe)KMEHTa, KoTopasi CcrnocobHa
obecrneymBaTtb M [OEMOHCTPUMpPOBaTb [MOCTOSIHHOE BbINOSIHEHWE TpeboBaHWUi
HacTosiwero cTaHgapTa. B gononHeHve K yCroBUKO BbIMOSHEHUA TpeboBaHui
pasgenoB 4-9 opraH Mo cepTudMKaunm OOIPKEH MMETb CUCTEMY MEHELKMEHTA,
COOTBETCTBYHLLYO NMMBo BapmaHTy A, TMbo BapuaHTy B, cornacHoO ornmcaHuio HuXxe:

- BapuaHT A: obLaa cnctemMa MeEHeXXMEHTA, BbiNonHswasa TpebosaHnsa 10.2;
Nnm

- BapuaHT B: opraH, KOTOpbI YCTaHOBUIT W NoOAAEPXMBAET CUCTEMY
MeHe)XMeHTa, COOTBETCTBYOLWY TpebosaHuam ISO 9001, n koTopbi cnocobeH
obecrneymBaTtb M [OEMOHCTPUMpPOBaTb [MOCTOSIHHOE BbINOSIHEHWE TpeboBaHWU
HaCTOSILLEro cTaHgapTa, BbINOMHAET TpeboBaHMUs CUCTEMbI MEHEL)KMEHTA MyHKTa
10.2.

10.2 OGLwme TpeboOBaHMA K CUCTeMEe MeHeXMeHTa

10.2.1 O6LwWwme nonoxeHud

OpraH no ceptudmKaumm AOOIMKEH YCTAHOBWUTb, AOKYMEHTanbHO OopMUTb,
BHEAPUTb U nogaepxmBaTb CUCTEMY MEHEKMEHTa, CMOCOOHyt0 obecneynTtb u
AEeMOHCTPUPOBaTh NOCTOSIHHOE BbINOTHEHME TPeboBaHMIN HACTOSILLEro cTaHAapTa.

Bbicluee pyKkoBOACTBO oOpraHa Mo cepTvdmKaumMm [OOSPKHO YCTaHOBUTH U
AOKYMEHTarnbHO O0popMnUTb MOSMTUKY U LIEN CBOEW PabOoThI.

Bbicliee pykoBOACTBO OOIMKHO MPEeAoCTaBUTb AoKasaTerbcTBa pa3paboTku u
BHEOPEHUA CUCTEMbI MEHeXMeHTa B COOTBETCTBUMN C TPeOOBaHNSAMIN HACTOSLLErO
cTaHgapTa. Bbicllee pykoBOACTBO AOSMKHO ybeauTbCs B TOM, YTO MOMMTUKA
MOHATA, NMPUMEHSAETCS N NOAAEPXKMBAETCS HA BCEX YPOBHAX OpraHuM3auuu opraHa
no cepTudomkaLmu.

Bbicluee pykoBOACTBO opraHa no ceptudmkaunm OIMKHO Ha3HauYnTb U3 CBOErO
cocTaBa OTBETCTBEHHOE NMLIO, KOTOPOE, HE3aBMCUMO OT ApyrMx obs3aHHOCTEW,
AOJSDKHO HECTM OTBETCTBEHHOCTb M UMETb CreaytoLme NosTHOMOYMS:

a) obecnedyeHne pas3paboTkn, BHEAPEHUS W NOALEPXKAHMA NPOLECCOB WU
npoueayp, HeobXoaMMbIX AN CUCTEMbI MEHEOKMEHTA;

b) npeaocTtaBneHne BbICLLIEMY PYKOBOACTBY OTYETOB O (PyHKLIMOHMPOBAHMM
CUCTEMbI MEHEOXXMEHTA M JaHHbIX O HEOOXOANMOCTU €€ YITyYLLEHUS.

10.2.2 [lokymeHTaLusi CUCTEMbl MEeHe AXKMeHTa

[pymeHsemble  TpeboBaHWs  HacTodAWero cTaHgapta OOrpkHbl - ObiTb
OOKyMeHTansHo odopmrieHsl. OpraH no ceptudmkaumm [ormkeH obecneyunTs,
4YTOObl OOKYMEHTaUuMss CUCTEeMbl MeHexkMeHTa Oblna npegocTaBrieHa BCeEMy
nepcoHarny.



10.2.3 YnpaBrneHvue AOKyMeHTaMun

OpraH no cepTudmKaumm [OIPKEH YCTaAHOBUTL Mpoueaypbl  ynpasreHus
OOKYMEHTaMN (BHYTPEHHUMW W  BHELUHUMMK), OTHOCALMMUCS K BbIMNOSIHEHUIO
TpeboBaHW HacTosIlWero ctaHgapTta. [JaHHble npouenypbl OOMMKHbI ONpeaenaTb
cpencTtBa KOHTPOrs, HeobxoauMble ANA Crneayowmx Lenen:

a) npoBepKa AOKYMEHTOB rnepen BbllMyCKOM Ha aleKBaTHOCTb,

b) aHanu3 n akTyanu3auusa Nno Mmepe HeoOXOANMOCTM U NOBTOPHOE YTBEPXKOEHNE
[OOKYMEHTOB;

c) obecneveHne naeHTMMKaUnUmM N3MEHEHNA N TEKYLLEro ctaTyca nepecmMoTpa
AOKYMEHTOB;

d) obecnevyeHne HanmMumMs HeobXoaMMbIX BEPCUI NMPUMEHSIEMbIX OOKYMEHTOB B
MeCTax UX NCMNOSb30BaHUS;

e) obecneveHne ynobcTBa YTEHUS U OEHTUMKALUN LOKYMEHTOB;

f) obecnevyeHne BO3MOXHOCTM WOEHTUDULMPOBATL [OOKYMEHTbl BHELLHErO
MPOUCXOXAEHMS U KOHTPONMPOBATb UX PaCCbISIKY;

g) npenoTBpalleHne  HenpegHaMepeHHOro  UCMOSMb30BaHUSA  yCTapeBLUMX
AOKYMEHTOB N MX COOTBETCTBYHOLLAA NOEHTUMKALMA B Clydae UX COXPaHeHUs Ons
Kaknx-nmbo uenen.

[MpumedaHune - [JokymeHTaums moxeT 6biTb B fobon opme n Ha HocuTerne
noboro Tuna.

10.2.4 YnpaBneHue 3anmcamm

OpraH no ceptTudmkaumm OOSMKEH YCTaHOBUTL Npoueaypbl Ans onpeneneHus
cpencTtB ynpaBfieHUsl, HEOOXOAUMbBIX LN WOAEHTUMKALMK, XPaHEHUS, 3alMThI,
BOCCTAHOBJIEHUSI, BPEMEHU XPaHEHUS! U UIBATUA 3anucen, OTHOCALMXCS K
BbINOSTHEHUIO TPebOoBaHMM HACTOSILLErO CTaHaapTa.

OpraH no cepTudmKauum AOOSPKEH YCTAHOBWUTHL Mpouenypbl MO COXPaHEHUHO
3annucen B TeyeHWe nepuoda BbIMOMHEHUS CBOMX [OOroOBOPHbIX M MPaBOBbIX
obasatensctB. [oCTyn K [daHHbIM 3anucaM OOSPKeH npefocTaBnsATbCA B
COOTBETCTBUN C YCIIOBUAMN KOHPMAEHLNANBHOCTH.

[MpumeyaHne - TpeboBaHMA, OTHOCALIMECS K 3anucsiM O 3asiBUTENSX,
KaHaugaTtax u cepTudmumpoBaHHbIX nuuax, cm. 7.1.

10.2.5 AHanu3 co CTOPOHbI PyKOBOACTBA



10.2.5.1 O6wwpme nonoxeHus

Bbicliee pykoBOOACTBO oOpraHa Mo cepTumKaununm OOSPKHO YCTaHOBUTH
npoueaypbl Mo NPoBeLEHU0 NEPUOSMNYECKOro aHanm3a CUCTEMbl MEHEe)KMEHTa C
Luenbo obecneyeHnst ee NPUrogHOCTU, agekBaTHOCTU N 3GEKTUBHOCTH, BKIOYas
3asIBfIEHHYIO MOMUTUKY W LENK, OTHOCAWMECS K BbIMOMHEHNO TpeboBaHui
HaCTOSILLEro ctaHgapTa. Takon aHanms ormkeH NPOBOAMTLCA OAMH pa3 Kaxablie 12
MecAueB M ObITb JOKYMEHTanNbHO OOpMIIEH.

10.2.5.2 BxoaHble gaHHble aHann3a
BxogHble OaHHble aHanm3a CO CTOPOHbl PYKOBOACTBA [AOSMKHbI BKIOYaTb

criegyroLLyto MHdopMaLInio:

a) pesynbTaTbl BHYTPEHHErO N BHELUHEro ayauTa (HanpuMmep, oL eHKa opraHa rno
akkpeauTaumm);

b) oGpaTHyto CBSI3b OT 3asiBUTENEN, KaHAMAATOB, CEPTUMULMPOBAHHBLIX NAL, U
3aMHTEPECOBaHHbIX CTOPOH, OTHOCSILLYOCA K  BbINOMHEHUO  TpeboBaHWi
HacTosILEero cTaHaapTa;

c) obecneyveHne 6ecnpuCTpacTHOCTH;
d) cTatyc npeaynpexgaroLwmx 1 KOpPeKTUPYIOLLMX OENCTBUN;

e) nocnegywolume AEWCTBMS, BbiTEKalWMe W3 MpeablayLero aHanmsa co
CTOPOHbI PYKOBOACTBA;

f) pocTmxeHune uenen;
g) U3MEHEHNs, KOTOPbIE MOTYT MNOBSUATbL HA CUCTEMY MEHEDKMEHTA;
h) anennaumm u xanobbl.

10.2.5.3 BbIxoAHble AaHHbIEe aHanM3a
BbixogHble OaHHble aHanmMsa Co CTOPOHbI PYKOBOACTBA LOSPKHbI CoAepXaTb,
KaKk MUHUMYM, PELLEHNS U OENCTBUSA, HEODXO4MMble B OTHOLLEHWM:

a) NoBblLWeHNs1 3¢pPeKTUBHOCTN CUCTEMbI MEHE)KMEHTA N ee Npoueayp;

b) ynyyweHus ycnyr B obnactu ceptudmKkauun, CBsI3aHHbIX C BbIMONHEHWEM
TpeboBaHMI HAaCTOSLLEro cTaHAapTa;

C) noTpebHOCTUN B pecypcax.

10.2.6 BHyTpeHHMe ayauThbl



10.2.6.1 OpraH no cepTuUduKalmm OOImKeH YCTaHOBUTL NpoLleaypbl NpoBeaeHus
BHYTPEHHUX ayguTOB C LUenbi MNOATBEPXKOEHUS TOro, YTO OH BbIMOSHAET
TpeboBaHMs HACTOSILLEro cTaHA4apTa, U YTO cUcTeMa MeHemKMeHTa 3GdEKTUBHO
BHeZpeHa 1 nogaepXmBaeTcs.

[Mpumedanne - ISO 19011 cogepxuT pykoBOASALLME YKasaHWs MO NPOBESEHUIO
BHYTPEHHNX ayguUTOB.

10.2.6.2 T[lporpamma ayauTta AOIDKHA MNIaHMPOBATbLCH C Y4ETOM BaXKHOCTU
npoueccoB 1 obnacten, nognexawmx ayauTy, a Takke pesynbTaTtoB npeablayLwmx
ayauToB.

10.2.6.3 BHyTpeHHMe ayauTbl OOSPKHbI NPOBOAUTLCSA, MO KpanHen mepe, OAvH
pas3 B 12 mecsaueB. YactoTra npoBedeHUs BHYTPEHHUX ayaguTOB MOXET ObiTb
COKpaLleHa, eCcrnv opraH rno ceptudmkaunm npogeMoHCTPUPYET, YTO ero cuctema
MeHe>KMeHTa npoornkaeT 3¢peKTMBHO (PyHKLMOHMPOBATbL B COOTBETCTBUM C
TpeboBaHMsIMN HACTOSALLEro CTaHgapTa, U NOATBEPAUT ee CTaburbHOCTb.

10.2.6.4 OpraH no cepTudmkaumm gormkeH obecneunTs, YTobbI:

a) BHYTPEHHME ayauTbl MNPOBOOUIIMCb  KOMMETEHTHbIM  MEepCoHarom,
obriagalouyM 3HaHMAMM B 00MnacTu npouecca ceptudmkauum, MpoBeaeHNs
ayauTa, u TpeboBaHuii HacTOSLLEro CTaHAapTa;

b) ayanTopbl He NpoBepsnIn CO6CTBEHHYIO paboTy;

C) nepcoHarn, HecyLmin OTBETCTBEHHOCTb 3a 00nacTb, B KOTOPOW MPOBOAMUTCS
ayauT, Obln NPoNHGOPMUPOBaH O pe3yrbTaTax ayanuTa;

d) Bce gencTBus, nocrnegywowme nocrne BHYTPEHHUX ayAuTOB, BbIMOSHAKTCS
CBOEBPEMEHHO 1 Haanexalymm obpa3om;

e) onpenenAarTcd BCe BO3MOXHOCTU COBEPLUEHCTBOBAHUA.

10.2.7 Koppekmpyrowme neucrtsus

OpraH no cepTudmkaumMn OOSPKEH YCTaHOBUTHL npouenypy(bl) obHapyxeHus
HeCOOTBETCTBMM B ero pabote 1 ynpasneHua nmu. Npn HeobxoauMocTn opraH no
cepTudmKaLmm Takxe O0SPKeH npeanpuHUMaTtb OENCTBUS MO YCTPaHEHUIO NPUYUH
HEeCOOTBETCTBMN C Uenbio MNpefoTBpalleHNss MX MOBTOPHOMO BO3HUKHOBEHWSI.
KoppekTupylowme OencTBUS OOIPKHbl COOTBETCTBOBATb BaXHOCTWU BbISIBNEHHbIX
HeCOOTBETCTBMIN. YKasaHHble npoueaypbl A0SKHbI onpeaensTb TpeboBaHus:

a) K BbISIBIIEHWNIO HECOOTBETCTBUI;
b) onpeaeneHno NPUYNH HECOOTBETCTBUIA;

C) yCTPaHEHMIO HECOOTBETCTBUN;



d) oueHke HEO6XOOMMOCTWU MPUHATUS Mep ANA NpeaynpeXaeHus NOBTOPHOro
BO3HMKHOBEHUS1 HECOOTBETCTBUI;

€) CBOEBpPEMEHHOMY OrpeaeneHnto 1 BbIMOMHEHNIO HEOOXOANMbIX AENCTBUIA;
f) sanncam pesynbTaToB BbINOSIHEHHbLIX OENCTBUN;
g) aHanu3y pe3ynbTaTUBHOCTM KOPPEKTUPYIOLLIMX OENCTBUN.

10.2.8 MNMpeaynpexaaowme AemnNcTBUA

OpraH no cepTuukaumm [OIMKEeH YCTaHOBUTL npouenypy(bl) BbINOMHEHUS
npegynpexgarvumx  OeUCTBUWA,  YCTPaHAWMX  MPUYMHBI  MOTEHUMarbHbIX
HecooTBeTCTBM. [lpegynpexgaloume OenCTBUA [OOIDKHbI  COOTBETCTBOBATb
BO3MOXHbIM NOCIEACTBMAM NOTeHUManbHbIX Npobnem. B npoueaypax BbINOAHEHUS
npeaynpexgarumx 4encTBUn JOPkHbI BbITh onpeaeneHsl TpeboBaHuS:

a) K BbISIBNIEHUIO NOTEHLMANbHbIX HECOOTBETCTBUM N UX NPUYnH,

b) oueHke HeoOXOOMMOCTM MPUHATMA Mep ONna  npeaynpexaeHus
BO3HUKHOBEHMWS HECOOTBETCTBUN;

C) onpeaesnieHnto 1 BbIMOMHEHNIO HEOOXOANMbBIX AENCTBUIA;
d) 3anncu pesynbTaToB BbIMOMHEHHbIX ENCTBUIN;

€) aHanm3y pe3ynbTaTUBHOCTU BbIMOSTHEHHbLIX NPEeAYNpexaatoLLmx 4eACTBUNA.
MNpmedaHme - Mpoueaypbl BbIMOJIHEHUS] KOPPEKTUPYHOLLIMX 7
npenynpexaarLmx 4enCTBUA MOTYT BbINOSNHATLCS COBMECTHO.

NMpunoxeHune A (cnpaBo4Hoe). lMpuHUUNLI
AesATeNnbLHOCTU OpPraHoB No cepTudpmnkaumm
nepcoHana

[MpunoxeHune A
(cnpaBo4HoE)

A1 O6wume nonoxeHus

A.1.1 Hactosiumin ctaHgapT He ycTaHaBNMBaET KOHKPETHbIX TpeboBaHwun Ons
BCEX CUTyauun, KOTOpble MOryT BO3HUKHYTb. [aHHble npuHUunbl cregyet
NPUMEHATb B Cllydae MNPUHATUS peLleHun B HenpeaBuaeHHbIX 00CTOATENbCTBAX.
[aHHble NPMHUMMNBI HE ABNAKOTCS TpeboBaHUSIMN.



A1.2 OOwen uenbo cepTudmMKaumMm nepcoHana sBMASIETCS NpU3HaHWE
KOMMETEHTHOCTM Nua ANd BbINOMHEHUS Kakon-nMbo 3agaydn unm paboTbl.

A1.3 OpraH no ceptudmKauum HeCeT OTBETCTBEHHOCTb 3a cobnogeHue
TpeboBaHuiA, NpegycMaTpuBalOLMX Bblgadyy cepTudmkauum TOMbKO TEM fuuawm,
KOTOpbl€ NPOAEMOHCTPUPOBASiN CBOK KOMMNETEHTHOCTb.

A.1.4 CepTudmkaums nepcoHasna npeacTtaBnseTr 3Ha4YMMOCTb, OCHOBAHHYKO Ha
obLLecTBEHHOM JoBEPUN U Npu3HaHMKM. OOLLIECTBEHHOE A0BEPNE OCHOBLIBAETCS Ha
OBOCHOBAHHOW OLIEHKE KOMMETEHTHOCTW, MNOLTBEPXKOEHHOM TpPETben CTOPOHOWM
Yyepes ornpeaerieHHble HTepBarbl BPEMEHM.

A1.5 OpraH no ceptndmKauun OOIPKEH LENCTBOBATb OTBETCTBEHHO, TakuUM
obpasom, 4TOObLI ObBecneunTb YBEPEHHOCTb 3aMHTEPECOBAHHbIX UL, B €ro
KOMNEeTEHTHOCTKN, BecnpucTpacTHOCTU N YECTHOCTMW.

A2 BecnpuctpactTHoCcTb

A.2.1 CepTudwmkaums nepcoHana AorpkHa OblTb OCHOBaHa Ha OOBLEKTMBHbIX
OaHHbIX, MOJSIlydEeHHbIX OpraHoM Mo cepTudmKkauunm nyTem CrnpaBeasMBOMN,
AOCTOBEPHOM M OBOCHOBAHHOW OLIEHKW, Ha KOTOPYK He BIIMSAOT MNOCTOPOHHME
NHTEPECHI U OpYyrMe CTOPOHBI.

A22 OpraHbl no ceptudmkaumMm W WUX NepcoHan JOivkHbl  BbiThb
6ecnpucTpacTHbIMM Ana obecneveHns aoBepus K nx paboTe u ee pesyrnbTaTam.

A.2.3 Yrpo3bl B OTHOLUEHMM GecnpucTpacTHOCTM BKMo4YawT B cebsi, HO He
OrpaHu4YeHsbl, crieyroLlee:

a) yrposbl M3-3a COBCTBEHHbLIX WHTEPECOB: Yrpo3bl CO CTOPOHbI NuLa UK
opraHa, AeNCTBYIOLLEro B MHTEpPEecax fIMYHOM BbIroabl;

b) cyObeKkTMBHbIE Yrpo3bl: Yrpo3bl, BO3HMKAKOWME B Crny4Yae, Korga nn4yHas
npeayboexaeHHOCTb NpeobriagaeT Hag 06 bLEKTUBHBIMU JOKa3aTeNnbCTBaMy;

C) yrpo3bl WM3-3a INYHbIX OTHOLUEHWIA: Yrpo3bl, BO3HMKaloLme BCrencTBue
ONM3KMX OTHOLLEHUA UNM OOBEpUS OPYroMmy fuvuy, Hanpumep, Korma 3K3ameHaTop
WM NepcoHan opraHa no cepTudmkauMm MMeeT Takne B3aMMOOTHOLLEHMSI C
KaHAMAATOM, KOTOpble CMOCOOHbLI MOBNMATL HA 0O BLEKTUBHOE PELLEHNE;

d) yrposbl 13-3a 3anyrmBaHus: yrpo3sbl, BIMAOLME HA 06 HEKTMBHOCTL OpraHa o
cepTudmKauum WM ero nepcoHana BCReACTBME 3anyrMBaHUss CO CTOPOHbI
KaHgugata unm gpyroro 3anHTepecoBaHHOIO uLa;

e) (MHaHCOoBblE Yrpo3bl: UCTOMHMK [O0X04a opraHa no ceptudmkaumm mMoxet
ObITb Yrpo3omn Ana ero 6ecnpmucTpacTHOCTMW.



A3 KomnetTeHTHOCTL
KoMneTeHTHOCTb  nepcoHana opraHa No  ceptudmkaumm  SBnsieTcs
HeobXxoaAnMbIM YCNoBMEM CepTUdMKaLIMK, 3aCy>KMBaKOLLEN JOBEPUS.

A4 KoHdhmaeHUMan bHOCTL N OTKPbLITOCTL

CobrniogeHne ©OanaHca Mexagy KOHMAOEHUManbHOCTbIO W OTKPbLITOCTbIO
OKasblBaeT BIMSHME Ha YPOBEHb [OOBEPUS 3aUHTEPECOBAHHbIX CTOPOH U WX
BOCMPUATME 3HAYNMMOCTU (LLEHHOCTKN) cepTudmKaLnu.

A5 OTBeTHbIEe AeNCTBMA HA Xanoobl U anennAuun

OdheKTUBHOE pa3peLleHne xanob n anennsauum siBnseTcs BaXHbIM acnekToM
B 3awmTe opraHa no ceptudmkaumum n 3amHTEPECOBAHHLIX CTOPOH OT OLUMOOK,
yMyLLUEHWIA UMM HEHaAeXalLlUero noBeeHus!.

A6 OTBe TCTBEHHOCTbL

OpraH no cepTudmKaumm HeceT OTBETCTBEHHOCTb 3a COOp AoCTaTOYHbIX
OO BbEKTMBHbLIX [OKasaTenbCTB, Ha OCHOBaHMM KOTOPbIX MOXET OblTb MNPUHATO
peLLeHne o cepTudmKaumn.

NMpunoxeHune A (cnpaBo4Hoe). CBeaeHus o
COOTBETCTBUM CCbINMTIOYHbIX MEeXAYHAPOAHbIX
CTaHAAPTOB HauMOHarbHbIM U
MeXrocyaapCTBeHHbIM CTaHAapTaMm

Mpunoxenvne A
(cnpaBo4HoE)

Tabnvua OA.1



O603Ha4eHne CteneHb O6o3Ha4eHne n HanMeHOBaHWe
CCbISIOMHOro COOTBETCTBUA || COOTBETCTBYIOLLETO HaLMOHanbLHOro
MeXOyHapoL4HOro cTaHgapTa
cTaHgapTa
ISO/IEC 17000 IDT [OCT ISO/IEC 17000-2012 "OueHka
cootBeTcTBMA. CnoBapb #“  obupe
npuHUUnbI"
ISO/IEC 17030 IDT [OCT P WNCO/M3K  17030-2007
"Obume  TpeboBaHMsA K  3HaKkam
COOTBETCTBUSA NPU OLEHKE, NPOBOANMOWN
TpeTben CTOPoOHON"
ISO 9001 IDT [OCT ISO 9001-2011 "Cuctembl
MeHeKMEHTa KavyecTBa. TpeboaHus"
ISO 19011 IDT [OCT P NCO 19011-2012
"PykoBogsdume ykasaHua no ayguty
CUCTEM MeHeOXMeHTa"
[MpumedaHne - B HacToswen Tabnmue Ucnonb30BaHO creaylowee yCrioBHOE
0003Ha4eHne cTeneHn CoOOTBETCTBUS CTaHAAPTOB:
- IDT - nogeHTn4HbIE CTaHOAPTLI.
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[1] ISO 9001 Quality management systems - Requirements (Cuctembl
MeHeKMeHTa kayecTBa. TpeboBaHunA)

[2] ISO 19011 Guidelines for auditing management systems (PykoBogsipe
yKasaHusi No ayauty CUCTEM MEHEKMEHTA)

[8] SO 17030 Conformity assessment - General requirements for third-party
marks of conformity (OueHka cooTBeTcTBMA. OOLWMe TpeboBaHMs K 3HaKam
COOTBETCTBUA NpPU OLLEHKE, MPOBOANUMON TpeTbEN CTOPOHON)
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